
CITY OF SALISBURY MARYLAND
SPECIAL MEETING FEBRUARY 7 2011

PRESENT

Council President Louise Smith Council Vice President Gary Comegys
Councilwoman Deborah S Campbell Councilwoman Terry E Cohen

Councilwoman Eugenie P Shields

INATTENDANCE

City Clerk Brenda Colegrove MMC City Administrator John Pick ICMACMAssistant City
Administrator Lore Chambers Police ChiefBarbara Duncan Public Works Director Teresa

Gardner Internal Services Director Pam Oland Fire ChiefJeffSimpson Ms Margaret
Theodorides Mr Gary Breeding and interested citizens and members ofthepress
xsxxrr

CONVENING

The City Council met In a special session at430p m in Conference Room 306 of the

CityCounty Government Office Building Council President Smith called the meeting to order

CLAIMFORREFUND 630 RIDGE ROAD presented by Internal Services Director Pam

Oland

Mrs Campbell moved and Mr Comegys seconded to approve the refund request ofMs

Margaret W Theodorides at 630 Ridge Road A copy of the documentation provided to Council

is attached and made apart ofthese minutes

Mrs Campbell Ms Cohen Mrs Shields and Mrs Smith approved refunding the August 2007

andAugust 2009 hillsfor a total of2 04127as requested Mr Comegys supported a refund of
the August 2009 bill only

CLAIMFOR REFUND 720724RIVERSIDE ROAD presented by Internal Services

Director Pam Oland

Mrs Shields moved and Mr Comegys seconded to approve the refund request ofMr Gary
Breeding at 720724 Riverside Road A copy ofthe documentation provided to Council is

attachedand made apartof these minutes

The Council unanimously approved the refund of649503 as requested

The meeting adjourned at S04pm

City lerk Counci President

February 7 201 L Special Meeting
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City of Salisbury

Memo
To John R Pick City Administrator

J
From Pamela B Oland Director of Internal Services

Date January 26 2011

Re Refund for 630 Ridge Road

Ms Theodorides has filed an appeal for a refund on a water bill for 630 Ridge Road The

appeal is authorized by Chapter 304 of the City Code a copy of which is attached Under

Code section 304 the appeal is to be heard by the City Council The Council has the right to

grant such a refund

The property at 630 Ridge Road had usage of 191 thousand gallons ofwater from42309to

72709with a bill of161017 In the last year her average consumption was 9 thousand

gallons with an average bill of 9573 The meter shop tested the meter and it passed see
attached document Walt Webster Plumbing Inspectorwent to the property in August 2009

and found no leaks There is no evidence the meter is working improperly The property did
not appear on any ofour leak lists

As Director of Internal Services I am not recommending that a refund be granted The

property at 630 Ridge Road does not qualify for our nonbeneficial use program and based
on meter readings the water ran through the meter

If you have any questions please let me know

I



30401U

Chapter 304

CLAIMS FOI2 RtiFUND5

Sections

30411111 Compliance ith provisions required
30411211 Time limit for filing claim

304030 Form ofclaimContents

3041140 Investigation and report concerning claimBearing
3114010 411owance or disallowance ofclaimNotification

3I4AbU Interest oar claims allowed

304070 Refund prohibited when final assessment made

3114Ofi0 Refund applied to oulstantling charges assessments artaxes of claimant

3114010 Compliance with provisions required
in the presentation of claims for refunds of city charges assessments or lases erroneously or mistakenly

paid to the cih the provisions of this chapter shall be complied with Prior code h1

304020 fimc limit for filing claim

No claim for a refund under this chapter shall he allotaed as to anv charges assessntcros or Woes paid snore

than three years prior to the filing ofloch claim for reiundQrior code ti 6

304030 Form ofclaimContents

All elairns IwrclLods under this chapter shall he made in writing and addressed to the directorolinternal

services The claim shall specify the dateofsuch enroneous payment and the amount thercofand shall detail the

reasons why the payment is believed to have been made erronerntsh All such claims shall be verified by the

al7idavit of the claimant Ord 1992 part 2006 prior code 3

30411411 Investigation and reliorl concerning clairnFlearing
fhe director of internal servicesshall promptly rakc an investigation ofauy claim laude underthis chapter

and shall submit a written mportthereon to the council Uprnt the receipt of such wrilteu report the council shall

hold a hcarin on tits clairn in regard to which the report was filed Ord 1992 part 3006 prior code Cr4

3114010 Allowance ordisallowanceofclaimNotification

If after investigation and hcarirgin accordace with Section304040ofthischapler the council shall de

termine that such claim is just and properand that it should be allowed in whole or in part the council shall no

rifi the dirccrorof internal services end the claim for refund shall be allowed olhenvise the same shall be disal

loedNotice oflPte action ofthe council in allmving or disallowing such claimior refund shall tic given to the

taxpayerntahing such claim by ordinary mail Orti 1992 part 2006 prior code G5

30411611 Interest on claims alloaved

Should a claim for refund made under the prcrvisions of this chapter be granted in whole or in part the

council may allow interest on that portion of the claim ordered to he refunded provided that such erroneous

payment was not due to any neglieence on the pact of the claimant Prior code G6

49 tsariysy v i ina



304070

31140711 Refund pruhihilcd when final assessment made i

No refund under this chapter shall be made or approved in amcase in which it appears than an assessment

upon which taxes were levied and collected has become final and has not been moditicd on appeal as provided
by law prior calc 67

304080 Refnnd applied to uatstanding charges assessments or taxes ofclaimant

Should anv claimant Ibr refund under this chapter have any other charges assesstncnls or taxes open and

due to the city then any refund granted under the provisions of this chapter should be lirst applied to the pay
ment olsuch other open and due charges assessments or taxes Prior code 6R

tsrnsn ativt 50
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Mazgaret Theodorides
630 Ridge Road

Salisbwy MD 2180

11 November 2009

Ms Pamela B Oland

Director ofInternal Services

City of Salisbury
North Division Street Route 50

Salisbury MD 21801

4105483110

Subj Claim for Refund ofExcess Water Charges at 630 Ridge Road Salisbury MD

Dear Ms Oland

Pwsuant to the provisions for claiming refunds for chazges erroneously or mistakenly paid
to the City of Salisbury set forth in Chapter 304of Title 3 the City of SalisburysRevenue and
Finance Code Ihereby make claim and demand refund of certain water bills paid by me that

were communicated to me in August of2007 and in August 2009 in the amount of65110for
the first bill and153349plus interestcharged in the amount of5658Allowing for the

approximate Q000reduction my claim is 204127

On each occasion I was threatened by city employees with water service cut off if Idid not make

arrangement for full payment when each bill was due The latter amount included interest Iwas

forced to pay under protest when I sought to complain about my August 2009 bill fhe amounts

claimed above reflect a reduction of10000 for each billing cycle that reflect sewage trash and
a proper estimate ofwater consumed by me that is more in line with my usage rates since my
arrival in Salisbury in July of 1997 Irequested copies ofmy statements from Febnraty 1 2006

through the current billing statement Copies are enclosed in order that you can see the normal

consumption ofwater nt my household

1 arrived in Salisbury in July 1997 having buried my retired Navy husband while we wereliving
in Florida Iam currently 84 yeazs old and survive on my teaching pension and some minor
survivor benefits I receive due to my husbandsmilitary service It is very difficult to survive on

these funds especially this last cycle when I was faced with300000 annual City of Salisbury
property taxes in addition to the erroneously charged 161500 water bill

I bought my home in 1997 with apreexisting ground well No city water is used to water my

plants or landscaping Ido not own apool For the most part I was residing within my residence for

the bulk of the periods encompassed by these two billing cycles 1 have never consented to or

permitted anyone to collect or use water from either my well or my city water connections for
their private purposes From timetotimeI have a houseguest or two but none place any

extraordinary demand on my water consumption None ofthe inside sinks tubs toilets or

washer leak I shower two to three times per week Ihave never run faucets for the extremely
long period of time that would be required to account for water consumption that would result in
such lazge bills



In August 2009 following my receipt ofthe 153310water bill I contacted city offices

informing them of my utter disbelief in receiving such a bill asking for assistance Sometime
thereafter in late September or early October 2009 Master Plumber Walter Webster arrived to

examine my house for plumbing condition and possible leaks While he did not provide me with

any written report ofhis examination he orally informed methat he was unable to detect any

existing leaks in my plumbing or appliances

As part of your inquiry I request that you inquire ofyour hydroengineers what the gross
volume ofwater allegedly used by meequates to in laymens terms such as 1 how many

standardsizedswimming pools it would fill 2how many municipal water tankers it could fill
or3 how long it would take the plumbing in asingledetached family home assuming that four
faucets and two showers were in use to collect and drain such a volume ofwater

I request that you provide me with any documents or records made about this fallsvisit

and inform me whether and when any change in my water volume meter occurred Ibelieve the

water flow meter was either tested or taken by the city to test I was informed by a city
employee that no defects in the meter were noted I have been informed by my nephew that the

type ofmeters used to monitor water flow have been changed throughout the City ofSalisbury
and that the new meters are electronic permitting utility staff to monitor consumption without

entering on to the properties as occurred previously However he informs me that the meters are

occasionally subject to electronic disturbance by natural phenomenon such as solar flares

For all of the above reasons l make claim for excessive water use charges in the amount of

204127thatI was erroneously required to pay for fear ofcession of municipal water service in
2007 and 2009 I know you aze required to make proper inquiry and report your findings to city
officials for consideration ofpayment ofsuch claim Please provide mewith acopy ofany

written inquiry that will be placed before council members or other officials required to rule on

such matters

Sincerely

Mazgaret W Theodorides

4103410261



City of Salisbury
Afdavit in Support of Claim for Water Usage Refund

County of Wicomico

1 I Mazgaret Wright Theodorides of630 Ridge Road in Salisbury Maryland do swear

under penalty of perjury that the below statement in support ofmy claim For refund of

erroneously charged municipal water usage is true to the best ofmy belief and knowledge

2 That during the August 2007 and August 2009 billing cycles I was erroneously billed for

excessive municipal water usage in the billed amount of60000and 153300 for the three

month cycles covering from May through July for each yeaz

3 That during all other 43 billing cycles since my having become aresident of Salisbury in July
1997 these bills have averaged8845 per cycle for municipal water trash and sewage services

4 I bought my current residence in 1997 with apreexisting ground well and no city water is used
to water my plants or landscaping

I do not and have never owned aswimming pool at my current residence

6 For most all of the two billing cycles in question I was residing within my residence I amthe

only permanent resident at this address

7 I have never consented to or permitted anyone to collect or use water from either my well or

my city water connections for their private purposes

8 None ofthe inside sinks tubs toilets or washer leak

9 I shower 2 3 times per week I have never run faucets for the extremely long period of
time required to account for water consumption that would result in such large bills

0 In August 2007 following my receipt of a 60000City water bill I complained to city service
officials who informed methat they would cut offmy water service unless I made adequate
arrangements to pay the amount in full Faced with that possibility l arranged to pay the amount in
three installments in August November and December of2007

11 In August 2009 following my receipt of alazger 1533000 water bill Iagain contacted

city offices informing them ofmy utter disbelief in receiving such abill asking for assistance

12 In late September or early October 2009 Master Plumber Walter Webster arrived to

examine my house for plumbing condition and possible leaks

13 While he did not provide me with any written report of his examination he orally informed
methat he was unable to detect any existing leaks in my plumbing or appliances

14 Upon information 1 am informed that at some yet unknown time the type ofmeters used to

monitor water flow have been changed throughout the City of Salisbury and the new meters aze

electronic permitting utility staff to monitor consumption without entering on to the properties



Affidavit Claim for Refund of Excess Water Charges at 630 Ridge Road Salisbury MD

15 Upon similar information and belief 1 understand that the meter currently installed on my
property is electronic and it may be occasionally subject to electronic disturbance by natural

phenomenon such as solar flares or manmade conditions

16 I believe my water flow meter was either tested or taken by the city to be tested

17 I was informed by a city employee that no defects in the meter were noted

18 That despite the immense dispazity between all other 43 municipal service bills and the
aforesaid bills the response I received was to pay those outrageous and erroneous amounts or

face termination ofservices critical to my survival and quality of life and

19 That I was required to pay a7700interest charge over and above my 153300bill as part
ofthe edict ofwhat Iwould be required to do to avoid further late or service interruption
chazges

Further the affiant sayeth not

LNtfiiJCcv car
GZ2 ty itiv l

argaret Wright Theodorides Date

SOBSCRIBED SWORN TO Cyc c if
THE 19th DAY OF November 2009 W essNotary Public Date

MY COMMISSION EXPIRES 312010

rsSF1tRLEYr
e

aoj qcs
00 V4



The Cit of Salisbury
ear Water and ewerDepartment

o r tw 125 N Division Street

t Salisbury MD 218014940
o Oftica Hours Monday 9 am to 430 pm
Tsz TuesdayFriday830 am to430 pm

Phone 41054R3115

VVe4TEF3 c SEI6VER tL
Customer Copy

Keep this portion for your records

Gustdmer r x Service Address o if

THEODORIDES LIT MARGARET 630 RIDGE RD

Bilf Nutribor ACCduFit Numbsr a r r 76111 Dete SPenoltleaDein
163623 36813 0201Y2009 031612009

Dapcnpnon Present
fteatlDete

Psvlous
ftdadDate

Prosen l
Meter Raailing

r Previous
MotorReeding

Retid
COQe

Usage
iln thousanrlsl Charge

WATER SBY 01232009 10222008 179 166 A 13 3679
SEWER SBY 01Y232009 10222008 0 0 A 13 G578
TRASH DISP 01232009 10l22I2008 0 0 0 1900
BAY REST R 01232009 10222008 0 0 0 750

Last Paymmt Last Payment Oato i Past DU9Amount rPesLDUePereldes Cur rent Charges i3
9900 111012009 154329 00 12907 171422

FROM SNOWNEMERGENCVrROUTESCPLEASE SHOVEL YOURSIDEWALKSCINEA
TIMELY MANNfRTHANK YOU

RAV RESTORATION FEE bAV RESTRRESIDENTIAL RAY REST
CCOMMERCIALRFgD CODEAALTUALREADINGEESLIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE4105483116

itsnknY
The City of Salisbury

Water and Sewer De artmentr
o t

a

p
125 N Division Street

Sallsbur MD 218014940
Otfico Hours Montlay 9 em to 430pm

ar TuesdayFriday830 am to 430 pm
Ph@n@ 410 4R3116

5 penalty applied 45 days after hill dato

1VATER SE1ER lLL
Customer Gopy

Keep this portion for your records

i1 tCUSipmer a
THEODORIDES LIT MARGARET

u T Setul6eAddr@SN
630 RIDGE RO

v8d1 Nuinbpr i AceoyntNumber tdlbete PSnAltlesregn

173918 36911 05012009 081512009

Descdptlon Present 8ievlous 1Presant PreViqus Road Dapge UGNar aReadDate Read Dat SMai@r R@eding Met@r R9admg Codo On tftousliPtlsl g

WATER SBY 04232009 01232009 186 179 A 7 1981
SEWER SBV 041232009 01232009 0 0 A 7 3542
TRASH DISP 04232009 01232009 0 0 0 1900
BAY RESTR 04232009 01232009 0 D 0 750

Last Pay Anv Last Payment Dote Past DueAmount Rast D1rpPenalt7ps CilrrenYCharges e

9900 11It012009 171422 00 813 103249

NOTICE NEW OPIICE I10URS IN EFFECT
MONOAV 9AM430PM
TUESDAY FRIDAY830AM 430 PM 5n penalty applied 45 days attar bill date

RAV RESTORATION FEE eAY RESTRRESIDENTIAL BAV REST
GCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING



y

e

r4
Water end ewor Depertrnent

125 N Division Street

Salisbury MO 218014940
Office Hours Monday 9 am 0430 pm

iiiz TuesdayFriday830 am to 430 pm
Phone4105483995

W41ER c SEWER BILL
Customer Copy

Keep this portion for your records

Custgmer r

THEODORIDES LIT MARGARET
SeivieeAddress

630 RIDGE RU

tiBlll Number ACdouhi Numbor s Bill Date PeneltiosBegln
184233 36813 08012009 09152009

Dasgnptlon Presort lPrevious Presen Prevldus Read Usage ChergeRbatlDBtti Read Qate Mater Redding Maer Repoing Code Ilnttioueands
WATER SBY D7272009 04232009 377 186 A 191 54053
SEWER SBY 071272009 04232809 D 0 A 181 96646
TRASH DlSP 07272009 04232089 0 0 0 1900
DAY REST R 072712009 04232009 0 0 0 750
BAY PEN D 0 A 0 38
SWR PEN 0 0 A 0 4832
TR PEN 0 0 A 0 95
WTR PEN 0 0 A 0 2703

SjLast Pey Amt Last Paymem Date PestDUb Amount Past DuePenoltles Current Chargss
9900 11102009 178917 00 16101 9000

ThiE SPRING 2009 EDITION OF THE CITY NEWSLETTER IS ON THE WEBSITE
ATVWWyCLSAUSBURYMDUSIF YOU DO NOT HAVE WFBACCESS
CONTACT THE MAYORSOFFICE AT 4105483100 FOR A COPY 5k penalty applied 45 days after bill date

BAY RESTORATION FEE BAV RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ COOSAACTUAL READINGEESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE4105403115

9r
7he City of Salisbury

rtmentDd Syr ewer epaWater an

o s 125 N Division Street

1dJr Salisbury MO 21fl014940
0 pmOftice Hours Montlay 9 am to 43

w
x luesdayFriday830 am to 430 pm

WiTER SEWER BILL
Customer Copy

Keep this portion for your records
Ynvntl iIV vrvv

i i t Customer N

THEOOORIOESLT MARGARCT

j CfVICC AdrJas
630 RIDGE RD

rd BJl Number Account NUmtiae Bill Dete Penalties Begm

194595 36813 11I01l2009 12152009

DescYlptlon Present
ieadDato

Previous
Reed Dete

q Presen
MetorReermg

Ple4wus
MetfivRoedmg

RBed
Cede

FrUsege
On tfiousendsl Cbargo

WATER SBY 10282009 07272009 385 377 A 8

8
2560

5646
SEWER S8V 10282809 07272009 0 0

0
A

0 1900
TRASH DISP 10282009 07272009 0

0 0 750
BAV REST R 102812009 07272009 0

Last PayAmt Last Peymant Date PasiiOie Amouht PastDuePeneftlestCUrrenChatqusCi

9900 11182009 9900 00 9866 34

THE FALL009 EDITION OF THE CITY NEWSLETTER IS ON THE WEBSITE

CONCClHFMAYOR SOFICAT10DO4800 FOR AOOPYCESS 594 penalty applied 45 days attor bHl date

DAYRE8TORATION PEE BAY RESTRRESIDENTIAL DAY NEST
h nrnrrnlnln CLCTINI ITGl1 RFanIN



Fi4 The City of Salisbuey
o Water and Sewer Department

o I 125 N Division Straett Salisbury MD 218014940
o Offioa Hours Monday 9 am to430 pm

ntx TuesdayFriday830am to430pm

1TE SEUVER SILL
Customer Capy

Koep this portion for your records
r nr

Customer
THEODORIDES LJT MARGARET

SarytceAddress
630 RIDGE RD

BILL Niiritber I AddountNumber Eill Data BeginPeriatles

122430 36873 0 2101 72008 0311 7120 08

Descnption ir
Present

ReadDete
Prevoua
Read Dete

PdsodC
Meterfleading

Previaus
Meteceading

Read
Colo

usage
lin thqusandsl Charge

WATER SBY 01232008 10222007 142 132 A 70
10

2460
44 80

SEWER 58Y 07232008 10222007 0 0
0

A
0 19 00

TRASIi DISP 01232008 1022007 0
0 7 50

8AY REST R 01232008 10l22Y2007 0 0

Lest Pay Amt Lost Paymant Date PastDiie Amount Past DuePenalties Ourront Charges
9900 17102009 219380 00 9590 209790

REMINDER WHEN A SNOW EMERGENCY IS ANNOUNCED REMOVE VEIiICLES
FROM SNOW EMERGENCY ROUTES PLEASE SHOVEL YOUR SIDEWALKS IN A

TIMELY MANNER THANK YOU

BAY RESTORATION FEE BAY RESTRRESIDENTIAL BAV REST
CCOMMERCIAL READ CODEAACTUAL RE0DINGEESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED RV TELEPHONE4105483115

rC
The City of Salisbury

ad t tW t d S
oE

s

4
w

i
ewer ep mena er an r

725 N Division Street
MD 218014940Salisburp y

9 am to 4 mOftic nd 30H M o ay pe ours

n3z 7uosdayFriday830 am to430 pm
rneaonanaiss

5h penalty applied 45 days after bill date

iIVAiEFi ElER SILL
Customer Copy

Ieep this portion for your records

Customer
THEODORIDES Vi MARGARET

SelcoAddress
630 RIDGE RD

Bill Numbee Ap4ount Numberi Bdl DetorI Pe14altiesBagn
132704 36813 05012008 06l18Y2008

Descn tlon Present Previous Present Previous RBad Usn0n Cher90p Read Data Read Date MOter ReadlAg MetecReadhtg Cpt1e in thousands
WATER SBY 04222008 012372006 150 142 A 8 1968
SEWER SBY 042212008 011232008 0 0 A 8 3584
TRASH OISP 042212008 01232008 0 0 0 1900

BAY REST R 04I22IZD08 01232008 0 0 0 750

Cast Pay Aiitf AtPSyrAenfDete est DueAlnount iPAStDUBPgnablos CdrdtYCharges
9900 11102009 209790 00 8202 201588

THE SPRING 2008 EDITION OF THE CITY NEWSLETTER IS ON THE WEBSITE
ATWWWCLSALISBURYMDUSIF VOU DO NOT HAVE WE8 ACCESS
CONTACT THE MAYORS OFFICE AT 4105483100 FOR A COPY 5 ponalty applied 45 days offer bill date

RAY RESTORArIDN FEE BAV RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING
CREDIT LARD PAYMENTS ALSO ACCEPTED BY TELEPHONE470543115



e

Customer i
THEODORIDES IJT MARGARET

Service Addmss
630 RIDGE RD

6111 Number AccountNuinber s SiifDete Pehaltles Begin
143030 36813 08012008 09152008

Pre6ont Previous CPres0f1Y PYevious Read Usa9a Char 0
rDesonption Road Dato Heed pate Meter Readlh9 Meter Reading Code in thousands g

WATER SBY 072212008 041222008 157 150 A 7 1722

SEWER SBY 07222008 04222009 0 0 A 7 3136
TRASH pISP 07222008 04222008 0 0 0 1900
BAY REST R 07222008 04222008 0 0 0 750

Last Pny Amt Lest Payment Dato AasYDue Amount Peek 17UeiPonalties Curign Chargos

9900 11102009 201588 00 7508 194080

TI1E SUIv1MER 2008 EDITION OF THE CIfYNEWSLETTER lS ON THE WERSITE
AT WWWGSALISBURYMDUSIF YOU DO NOT NAVE WEB ACCESS
CONTACT THE MAYORSOFFICE AT 4105483100 POR A COPY

RAY RESTORATION FEE BAY RESTRRESIDENTIAL BAY REST

CCOMMERCIAL RCADCODEAACTUAL READINGEESTIMATED REApiNG
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 4105483115

sau
The City of Salisbury

W p td SyP ewer epar mantater an
t t 125 N Division Street

4 Salisbury MD 218014940
a Offico Hours Monday 9 am to 430

rim TuesdayFridayII30 am to 430 p
axnea1nGasalts

VAlER SE1nlER BILL
pm

Customer Copy
Keep this portion for your records

5 penalty applied 45 days altar bill date

ssvmPta4
or j

The City of SalisburyWater and Sewer Qepartment
125 N Division Street

yYow

Y Salisbury MD 218014940
Office Hows Monday 9 am to430

s TuesdayFriday830am to430 p
Phone4105483115

CJ

1AlEFi c SEWFiBILL
pm Customer Copy

Keep this portion for your records

Customer
THEODORIDES LlT MARGARET

Sorvmo Adtlress
630 RIDGE RD

Bill Nulllber AcAUrit Numberi Bill DatQ Penalties Begin
153329 3683 11012008 12152008

Description Pfasent P7evlous r presenE PY4vtous Beet Us@ge ChargeReedDafe 17aed Data M@fer JieaAfng Moterfteading Gods fin thod5endal
WATER SBY 10222006 07Z22008 166 157 A 9 2547
SEWER SBY 101222008 07222008 0 0 A 9 4554
TRASH DISP 10222008 07222008 0 0 0 1900
BAY REST R 10222008 07222008 0 0 0 750

Last PayAtil LDS PaymenDele Past Diie Amount RastaJUePenalties CurrenfCNetges
9900 11102009 1940A0 00 9751 164328

THE FALL 2006 EDITION OF THE CITY NEWSLETTER IS ON THE WERSITE
ATWWWCLSALISBVRYMDUSIF YOU DO NOT HAVE WEB ACCESS
CONTACT THE MAYORSOFFICE AT4105483100 FOR A COPY 5penalty applied 45 days after 0111 date

nnvarsrnnnnnmceennvWeeroocencnr n unv nce



C
e x 125 N Division Street

ett1 Salisbury MD 218014940
o Office Hours Mondey 9 am to 430 pmJii5i TuesdayPriday030 am to430pm

varao maa ax qreves oseu vemm

Customer Copy
eep this portion for your records

VlIVI1tl Y1V

Cusiamer Service Address

THEODORIOES L1T MARGARET 630 RIDGE RD

Rill NumbeY 3Ao4ountNumber Sr BiifDSte Penalfies8egin

01365 36813 02012007 031512007

Descr rianP
Presonf

ReadDat
Previous i

Reail Date
Prosent

MAtSY Reatlingi
Pr@vtou8

MeteYROedmg
Road
Code

Usage
lin Thousands ChArge

WATER SBY 01282007 11092008 11 0 A
A

11
14

3444
62 72

SEWER SBY 012620D7 111092006 0 0
0 0 1800

TRASH DISP 01262007 101032006 0
0 0 750

BAY REST R 01262007 10032006 0

Replaced Meter
3

Lest Pey Amt i LestPeyment DAlO Pest DueAgipunC PiitDue PegBfties Curron ChOrgos

9900 111102009 323670 00 12388 371304

A

aAY RESTORAr10NIEE RAY RESTRRESIDENTIAL RAY RESI

CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED 13V TELEPHONE 4105463775

98UH
The Citrof Salisbury

Yalrsa k Water and ewer Department
a

t
m

yi
125 N Division Stroet

Salisbury MD 218014940
ir

o HouOrRc
MoR mmtD nto o 430pam

5 penalty applied 45 daYB after bill data

1IVA7ER 8t SVVER SILL
Customer Copy

Keep this portion far your records

Phone 410 5403
Service Adtlrrss

Ciistomer 630 RIDGE RD
THEODORIOES LT MARGARET

0111 Dale Penaldl3s Repin
Rtll Number Adcount Number

051012007 06152007
91609

i

36813

Present Previous Present S
ReadintM

Prevldu
Mt9Reading

ReeC Usage
Cpde lin thouseridsl Cli@rge

onescnpt gereRood Date Rsad Dato
10 2460

WATER SRY 0412312007 011262007 21
0

11
0

A
A 10 4480

SEWER SRY 04232007 017262007
0 0 0 1900

TRASH DISP 04232007 01262007
0 0 g 750

RAY REST R 04232007 01262007

Last Pay Arrii LAstPgymenrDato PeatDua AtS7o0nt Pasr DuEFahaliies Curronr9590 es
r

301714
9900 111012009 311304

5o penalty applied 45 days after bill date

BAV RESTORATION PEE RAV HESTRRESIDENTIAL RAY REST

CR DOIT ICARD IPAYMENTS ALSO ACCEPTEDRBY DTEIPHONE 41068311 S NG



n

U nd
The City of Salisbury

De Water and Sewer epartment
o

4 t
125 N Division Street

Salisbur MD 278014940fi y
Offi H 4Mce 30ours onday 9 am to

r3z TuesdayFriday830 am to430 p
Phana d1054631t 5

V19ATRc SEV1ELL
pm Customer Copy
n Keep this portion for your records

Cuytomer
THEOUORIDESIR MARGARET

rSerJice Address
630 RIDGE RD

t8dl Number AcCBirrt Number @ril Dat6 s PenaltiesJteBin
101069 36813 08012007 09172007

Desarlptlon 1esant
Reed Dete

Pravlous
FBad Oaje
twent

MeaReatling
PrevfOUe

Meter Reedin9
Head

Oode
Usata

hn thousdsl CQerge
WATER SBY 071232007 041232007 171 21 A 90 22140

SEWER SBY 072312007 04232007 0 0 A 90 40320
TRASH UISP D723Y2007 0423f2007 0 0 0 1900
BAY REST R 07232007 041232007 0 0 D 750
BAY PEN 0 0 A 0 00
SWR PEN 0 D A 0 00
TR PEN 0 0 A 0 00
TR PEN 0 0 A 0 OD

LssY PeyAmF lastiPayrpent Dai6 PastAueAmountPast DUe Perjaltias Cilir linTGhaigesti
9900 77102009 301714 00 65110 236604

5 penalty applied 45 days after bill date

BAY RESTONATION FEE BAY RESTRItESiDENTIAL RAV RGST
GCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING
CpFMT CnOn nnvnnenrcc ncnnrnrcin

aH
The Citrof Salisbury

ntD tyo meeparWater and ewer
okk g 125 N Division Street

z tY VI
Salisbury MD 218074940

v be Office Hours Monday 9 am to 430Pm
rini luosdayFriday930 am to 430 pm

V1tATE S11VEf3 iLL
Customer Copy

Keep this portion for your records

THEODORIDES IJT MARGARET

Service Addrosn
630 RIDGE RU

iBillNumber Fa AGCoUntNUmber sill Date i E ReRelies Begin

112162 36813 910172007 12172007

Description Prosent
ReadDatB

Revlouatiiad Date
Pfeseni c

Meter2edinp
Preyiqs

tYatar Reeding
teaQ
Cpde

Useig
ph thousal5tls CGarge

WATER SBY 10222007 07232007 132 111 A 21
21

6166

94 08
SFWER98Y 1012212007 07232007 0 0 A

0 19 00iRA5H DISP 10222007 07232007 0 0
0 0 7 50

BAY REST R 101222007 07232007 0

LbsLRay Amt CastPayment DatePascDUeAmoOgt PastterPerielties cT CUrruht IIhargos 0
9900 11102009 236604 00 17224 21938

THE FALL 2007 EDITION OF THE CITY NEWSLETTER IS ON THE WEBSITE
AT WWWCLSALISRURYMDUSIF YOU DO NOT HAVE WEB ACCESS
CONTACT THE MAYORSOFFICE AT4105483100 FOR A COPY 5 penally applied 46 days after bill date

BAY RESTORATION FEE BAY RESTRRESIDENTIAL RAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BV TELEPHONE 4105463115



Ses
o t

r

water mru onwvr vaNaau

a 125 N Division Street
40t I F SaGSbury MD 2180149
43U pmt9ii o O oamffice Hours Monday

tia fuestlayFrlday830 em to 43U pm
Pitoite4106483115

r Customer
ARGAf2E1HEODOIilOES VT M

T

Bill Nurntaer T Account Number

40843 36813

Presen Previous
Descri nonP Read Dato Read Dale

WATER SBY 01O6r2006 09292005
SEWER SBY 0110612006 0912912005

TRASH DISP 01062006 092912005

BAY REST R 091062006 09292005
BAY PEN
SwR Ei
TR PE
NiRPE

Customer Copy
Kaep Yis portion for your records

Service Adtlress

630 RIDGE RD

nt
din

Previous Read
ter Reoding CodeM

Usags
lin thousonds Cfinrge

gja

2130

4

2122 A 8
8

1966

3584
0 0 A

0 p 1900
0

0 p 750
0
0 0 A 0 38

0 0 A p 79

p A p 98

L

Lost Pa mt tast Payment Uaie Pa t Uu mnt Past Dur Pehies Currant

651
es x

S 3 51746
71102000 I JiJ8

BAY RESTOty i BAY RP5TR R SIDNI IAL YREST C CCMMLRCIAL

12EAU COUC i READING E I STIMATkD f2DIN a
u
u

CRELrCIES ALSOACEPTCU RY IELEiONE 410 03115 5 c penalbr applied 45 rlr cr liie

RAY RESTORA 7iON ffE 8AV HESTRRESIDENTIAL BAY REST

C COMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 4105483115

eVeJe s

I rt@ liTyOT J81t50Ury
Water and Sewer Department 7V V 6l 9L4

12G N Division Street
aV V 6

o

Yrat Salisbury MO 218014940
30

Customer Copy
ao O

3

pmffice hiours Monday 9 am to 4

TuesdayFriday830 am to 430pm Keap this portion for your records
Phona 4106483115

Custdmar rSarviceAddras

7HEODORIDES VIMARGARET 630 RIDGE RD

Bilf Number AccoilntNumtier BillDatd Tsenaltle8 BeOiiY

50857 38613 05012006 061152006

Descrlpuoq
Present a Pretiopa

DateResd Oates Ifead
Prasem

Mbter Readrrig
Predlous Raed UaaOo Charge

MeterReading Coda Ogtiwusands

WATER SBY 041812006 011062006 2940 2130 A 10 2460

60A 10 44
SEWER SBY 04182006 011062006 0 0

0 0 1900
TRASH DISP 04162006 010612006 0

0 0 750
BAY REST R 04182006 01062006 0

99 00 11102009 3517 46 1 uu i r

BAY RESTORATION FEE BAY REST R RESIDENTIAL BAY REST C COMMERCIAL
READ CODE A ACTUAL REAPING E ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE4105483115 5 penalty appfiad 45 days after bill date

BAY RESYOHAIIONFEE BAY RESTRRESIDItNr1AlBAY HFSF
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE4105483115



r1
LJ

r

ox y125 N Division Street
Zr rys Salisbury MD 218014940

Office Hours Monday 9 am to430 pm
rY3Y TuesdayFriday830 am to 430 pm

Phono 4105483115

BAY RESTORATION FEE BAY REST R RESIDENTIAL BAY RES7 CCOMMERCIAL
READCODE A ACTUAL READING E ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 4105483115 6 penalty applied 45 days after blil date

8AY RESTORATION FEE BAV RESTRRESIDEN1lAl BAY RES7
CCOMMERCIAL READ CODEAACTUAL REAOINGEESTIMATED READING
CREDIT CARD PAYMENTS ALSD ACCEPTED BY TELEPHONE4905483115

IIVB 9 Il LaCiVGQl 91L

Customer Copy
Keep this portion for your records

bCustamar
THEODORIDES LTMARGARET

6ervice AdQrasi n ti

630 RIDGE RD

8II1 NUmbari Acoount Number 3 9IIDefe Pbneltlbs Tai
60977 36873 08012006 091512006

q lktjen
Preeert PioVDUa Prosept Previous Read sg8 hyr9eReOd ta e RiSadtData Meter Rea7ifig Meterfpding Code On thpysdrttlg

WATER SBY 06130Y2006 041872006 2149 2740 A 9 2214
SEWER SBY 06302006 04f182006 0 0 A 9 4032
TRASH DISP 06302006 041182006 0 0 0 1900
BAY REST R 06302006 04182006 0 0 0 750

LestPay flint Lest payment Date Past Due AmounN Past OuePa9alrye9 Cuirent Cfiatgee
9800 1710Y2009 342156 00 8896 333260

i
The City of Salisbury

Water and Sewer Departmenty
o 125 N Division Street

tf 7 Salisbury MD 218094940

aa Office Hours Monday 9 am to 430pm
rizz TuesdayFriday830 am to430 pm

oroatnnanzsan

WAFER SEWER RILL
Customer Copy

Keep this portion for your records

Y Gustamer sm
THEODORIDES LT MARGARET

SAivicsAddress S
630 RIDGE RD

F3i11 Number Accglnt Number CAI Data PonDitios6egin
71188 36613 91012006 1215I200G

D9SCrlp9lon Present
RQAitbate

Prevlous
gatl Date

3ipettt
MetalRberIing

Previus
MeterReading

Reath
Code

Usagal
din ffiousarYds 6ttar ag

WATER SBY 90032006 O6302006 2159 2148 A 10 2460

SEWER SBY 10032006 06302006 0 D A 70 4480
TRASH DISP 100312008 06302000 0 0 0 19011
BAY REST R 1010312006 06302006 0 0 0 50

LasCPay Amt Cest2PaYniantOate Past p Amd4ilt Pasj uepq89Nos s Current Charges

I

9900 191012009 333260 OD 9590 323870

BAY RESTORATION FEE RAY RESTRRESIDENTIAL BAY RESTCCOMMERCIAL

READ CODEAACTUAL READINGEESTIMATED READING
CREDIT CARD PAVMENTS ALSO ACCEPTED BY1ELEPIIONE 4105483115 Bh penalty applied 45 days after bill data

BAY RESTORAf1ONfEE BAY HFSTRRFSIDEN7IAL BAY RES7

CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 4105489115
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5er

07 i

JYrb
3z

The City of Salisbury
Water and Sewer Department

125 N Division Street
Salisbury MD 218014940

Office Hours Monday 9 am to 430 pm
TuesdayFriday830 am to 430 pm

Phone 4105483115

WATER SEWER RILL
Customer Copy

Keep this portion for your records

Customer Service Address
THEODORIDES IJT MARGARET 630 RIDGE RD

yBill Number NA000Unt NUmberw BillDataPenaltiisBeDiny
204915 36813 02r012010 03152010

a

scripnonrDr ftrosent 1PreviousrPresent Previous Read tUsagc 34Chargoy ReadsDate r Read Date Meter Readin3MeterHeading Ctii1c inthousandti h aL
WATER SBY 01252010 102812009 392 385 A 7 2240
SEWER SBY 01252010 101282009 D 0 A 7 4074
TRASH DISP 011312010 11012009 0 0 0 19OD
BAY REST R 01312010 11012009 0 0 0 750

westPayAmt LastPayrrient Dnte Pas Diie AmountrPst OuePerialties
r

CurrrnCChair3es r

8930 0205201 80 964 00 8964

REMINDER WHEN A SNOW EMERGENCY IS ANNOUNCED REMOVE VEHICLES
FROM SNOW EMERGENCY ROUTES PLEASE SHOVEL YOUR SIDEWALKS IN A
TIMELY MANNER THANK YOU

BAY RESTORATION FEE BAY RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BV TELEPHONE 4105483115

59o penalty applied 45 days after bill date

1 HEOOORIDES UT MARGARET
WATER SEWER BILL REMIT PORTION

E3i11NO s AccounLNumber w Bill Date PastDue Amount CurenLChaFges Amount Due
204915 36813 021012010 8964 8964

Credit Cards Accepted
Plcasc Complete lnfonnation nn ReverseSide

p00604201070249153fOODf0

SayRi The City of Salisbury
DW d S WATER SEWER BILL

P ater an epartmentewer

r i 125 N Division Street REMIT PORTION
off Salisbury MD 218014940

tis Otfice Hours Monday 9 am to 430 pm
TuesdayFriday630 am to 430 pm

Bill NO r Account Number BiII Daie Past Due Amouni Current Charr3es Amourit Due
204915 36813 021012010 8964 8904

THEODORIDES LfMARGARET
630 RIDGE RD
SALISBURY MD 21801

00oo6o4zo1oo0o491s3ooaooooo000



5Rr
r K

The City of Salisbury
Water and Sewer De artment

o r r 9
r4

p
125 N Division Street

Salisbury MD 218014940
o Office Hours Monday 9 am to430 pm

iiz TuesdayFriday830 am to 430 pm
Phone4105483115

WATER SEWER BILL
Customer Copy

Keep this portion for your records

Customer f ServiceAAdress
THEODORIDES LT MARGARET 630 RIDGE RD

Hill Number Aceount Numtien n BAIDate v Penalties Begut
215180 36813 051012010 06152070

Description
Pioseht Previous PreseritrvcfreJious Read y Usatu3 t rydCh rgo

y
Readrpote Reod Date r Meter Readings MeterReadm9 Code lie thousands

WATER SBY 041262010 011252010 400 392 A 8 2560
SEWER SeY 041262010 01252010 0 0 A 8 4656

TRASH DISP 04302010 01312010 0 0 0 1900
BAY RESTR 041302010 01312010 0 0 0 750

Last Pay Anu Last PaymentDate Past Due Amounts Pns C Dun Penal ies CurrentCtiarges
9866 05062010 9866 00 9866

PLEASE RECYCLE CORRUGATED CARDBOARD
CALL 4105483177 FOR FREE PICKUP ON MONDAYS

BAV RESTORATION FEE BAY RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING
CREDIT CARD PAYMENTS AL50 ACCEPTED BV TELEPHONE 4105483115

5 penalty applied 45 days after bill date

THEOOORIDes LlT MARGARET
WATER SEWER BILL REMIT PORTION

rAc000nI Numbr BiIL Date Past Due Airiount CuirentCharc estAmouinDue
215180 36813 051012010 9866

y

9666

Credit Cards Accepted
Please Cutnplule lnlitmtation on Reverse Side

Of0604201170021518010000000000

a

4Jy The City of SalisbureWater and Sewer Departm nt

if
125 N Division Street

bJ Salisbur MD 218014J40y
7iy OIice Hours Monday 9 am to430 pm

TuesdayFriday830 am to 430 pm

2151 36813

THEODORIDES LT MARGARET
630 RIDGE RD
SALISBURY MD 21801

WATER SEWER BILL

REMIT PORTION

051012010 I 9866 I 9866

0006042f1070021518010000000000



The City of Salisbury
o Water and Sewer Department
o 4 125 N Division Sttee

Y Salisbury MD 218014940
M1 ro Office Hours Monday 9 am to430 pm

i i TuesdayFriday830 am to 430 pm
Phnne 4105483115

WATER SEWER BILL
Customer Copy

Keep this portion for your records

uCustomer4oe ticServiceAddross ati
THEODORIDES LT MARGARET 630 RIDGE RD

BiILNum6era
4

Arbount Num 6or1 1 aati
r 8d1 Dateidccxall wa Penalties Be miwx 9

225457 36813 08012010 0915LO10

D c o p RPresent Pravious U Present tam tfievious r RCaifE i Utiacje t
Churyet

nph nes ead Date ReadDaeMeter Readings Meter Re ding iCcride imthousands c

WATERSBY 071262010 04262010 408 400 A 8 2560
SEWER SBY 07262010 041262010 D 0 A 8 4656

TRASH DISP 07312010 04302010 0 0 0 1900

BAY REST R 07312010 04302010 0 0 0 750

Last Pay AmC Last PaymentUatc PastDueAmountPnstDficPeinlusCurienrChnrgesy4 r

9866 081062010 9866 00 9866

EFFECTIVE7110ADMINISTRATIVE FEE IS 525 RETURN CHECK FEE IS 540
AFTER HOURS TURN ON FEE IS 580 NO WATER RATE INCREASE
RATE INCREASE OF 15 ON SEWER RATES

BAV RESTORATION FEE BAV RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BV TELEPHONE 4105483115

5 penalty applied 45 days after bill date

THEODORIDES LT MARGARET
WATER SEWER BILL REMIT PORTION

8i11No r Accbunt Numberr e M Bill DateSsPnsfDua Arnounl CurrenlChar osa Amount Dua

225457 36613 081012010 9866 9866

Credit Card Accepted
Plcasc Coinplclc Ldonnolion on RcvcrsSidc 00060420115022545710000001000

4 visa
era

SSA
ty yThe Cit of Salisbury

D rt tW d Sor p menater an ewer epa

J lb
175N Division Street

Salisbury MD 218014940

n a Office Hours Monday 9 am to 430 pmn

TuesdayFriday830 am to 430 pm

WATER SEWER BILL

REMIT PORTION

9866

THEODORIDES UT MARGARET
630 RIDGE RD

SALISBURY MD 21801

00060421150t122545710200000000
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tai spoy

The City of Salisbury
Water and Sewer Department

125 N Division Street

io Ytl55tic
i

SalisburyMD218014940

Office Hours Monday 9 am to 430 pm
TuesdayFriday830 am to430 pm

Phone 4105483115

WATER SEWER BILE
Customer Copy

Keep this portion for your records

StiLtSiNriDUtiIOmLr Yh ryrrYrw
THEODORIDES VT MARGARET

JiXR2eti rylCPddrP55 1 esakt
630 RIDGE RD

iBill Numbe h Acr diint Numbrytr taBillDatoryi jPenaluesaBe9uitjwp
235721 36813 110112010 121152010

0ea
n Descnpvon t Presrn Prewous s

tat
Prnsent

g
Previous tt
ed R de

Read
dC

Usa e
h s nd li

h n Murr
uCMrge1 tfte adDtle Rend Date Meter Readin lnM t ca ee sm ou a

WATER S8Y 10272010 07262010 412 408 A 4 2139

SEWER SBY 101272010 071262010 0 D A 4 4462

TRASH DISP 10312010 07312010 0 0 0 1900

BAY REST R 101312010 07r312010 0 0 D 750

LaslPnyAmY y Lasi@ayment Dite Pas4DUe AmouriT Pas t DuePenalUe 3Current Chaiges
92ut 11110201 0 9251 00 9251

EFFECTIVE7ti10 ADMINISTRATIVE FEE IS 25RETURN CHECK FEE IS 40
AFTER HOURS TURN ON FEE IS 580 NO WATER RATE INCREASE
RATE INCREASE OF 15 ON SEWER RATES

BAV RESTORATION FEE BAY RESTRRESIDENTIAL BAY REST
CCOMMERCIAL READ CODEAACTUAL READINGEESTIMATED READING

CREDIT CARD PAYMENTS ALSO ACCEPTED BV TELEPHONE 4105463115

000604211500235721800000f

THEOOORIDES LT MARGARET
WATER SEWER BILL REMIT PORTION

AinountUueaianainlsr i ncrnnnr Number 5 Ritl Hair a PactDiioAmount i CurrehrChernes X P

Credit Cards Accepted
1lense Complete Infnmration on Reverse Sidc

Y2h
trSQ

md t

iti The City of Salisbury
01 r p Water and Sewer Department

d Division Street125 Nx
x Salisbury MD 218014940

i Office Hours Monday 9 am to 430 pm
TuesdayFriday830 am to 430 pm

THEODORIDES UT MARGARET
630 RIDGE RD
SALISBURY MD 21801

5penalty applied 45 days after bill date

WATER SEWER BILL

REMIT PORTION

0060420115110235721800000000



a7 Il gip m

i

Year

1 1997
2 1998
3 1999

4 2000
5 2001

6 2002
7 2003

8 2004

9 2005
10 2006

11 2007
12 2008

13 2009

i aDl

Water Sewage Trash Bill Amounts

Margaret Wright Theodorides
630 Ridge Road Salisbury MD 21801

1997 through 2009

February

7436

9916
9020
11700
7312
6778
6994

7282
8612

12456
9590

12907
93a

May

6580

11780
10812
5292
9340
5521

5679
7661
8590
9590
8202
8173
48bb

Aust

10000
13000
8124
7676
6862
6300

8245
10284

8896
32500
7500

161500
986

November

10800
9028

7200
11823

x rq

9480
8392

9534
8612

9500
20000 16498

9751
9800
9as r

Billing not available

60000Bill in three installments plus November 2007 bill

Original amount plus 1500interest charge



Memo
To John R Pick City Administrator

From Pamela B Oland Director of Internal Services

Date January 26 2011

Re Refund for 720724Riverside Road

Mr Gary Breeding has filed for a refund on the water bill at 720724 Riverside Road The

appeal is authorized by Chapter 304 of the City Code a copy of which is attached Under

Code section 304the appeal is to be heard by the City Council The Council has the right to

grant such arefund

The property at 720724 Riverside Road since inception has been set up as a commercial

property In October 2010 Mr Breeding who manages the properties called to ask about

the size ofthe bill At that time it was discovered that the account should have been setup at

a small commercial rate versus the commercial rate As of November 1 2010 the City of

Salisbury Internal Services Department Finance Division adjusted the account to small

commercial rate due to the history of consumption As per the refund section of the Code Mr

Breeding is requesting a refund for the amount overpaid in the 3 years prior to the

adjustment The billing detail to this account is summarized and attached

Based on the history of consumption this account should have been classified a small

commercial which is defined as consumption less than 300 thousand gallons per quarter
Therefore as Director of Internal Services I am recommending that a refund be granted in

the amount of649503The refund amount reflects the water and sewer rates in effect at

the time of each billing

If you have any questions please let me know



700077 72024 RIVERSIDE DR

Amt Billed @
Commercial Billing if @ Small

BIIDate Usage Rate Commercial Rate Difference
1112007 145 150468 105463 45005

212008 145 150468 105463 45005
512008 146 150905 106191 44714
812008 131 144360 95281 49079
1112008 134 164991 110193 54798
212009 136 165973 111837 54136
512009 119 157621 97658 59763
812009 123 159566 101147 58439
1112009 146 194688 136559 58129

212010 143 193016 133753 59263
512010 160 202490 149653 52837
6112010 119 179640 111305 68335

649503

n
U



Gary Breeding
8097 Stevens Road

Salisbury Md 21804

January 12 2011

City of Salisbury
Water Department
125 N Division Street

Salisbury Md 21801

I Gary Breeding owner of Riverside Court LLC 720 722 and 724

Riverside Road would like to request reimbursement of 649503for

over charges on my quarterly water bill The usage was calculated at a

commercial rate and should have been billed at a small commercial

rate

Thank you for your consideration in this matter

l seal
Gary Breeding

State of Maryland County of Wicomico

On this the day ofJanuary 2011 before me the undersigned
officer personally appeared

In witness whereof 1 hereunto set my hand and official seal

I

o ary Public

My commission expires

r

PiISTIN K SMITH
i j Linry Public

IY Comm Exps March 71 2014



Salisbury City Council representing a majority of the Council hereby call a Special Meeting to

January 27 2011

In accordance with SC24of the Salisbury City Charter the undersigned members of the

be held on Monday February 7 201 1 in Conference Room 306 of theCityCounty Government

Office Building 125 N Division Street

The Special Meeting will be held at430pm to conduct claim for refund hearings

Ui
Louise

P
l j 1

y y9
rt

rSoR

04r

a
O pC

n
J 02

1732

President Gary A Comegys

CouncilVice
President

Council an Terry E CohenCouncilwoman DeborahSCampbell

Coun Iwoman Eugeriie P Shields

The City Council reserves the right ogo into closed session

as permitted under the Annotated CodenMaryland10508a

Posted 1 I t


