CITY OF SALISBURY, MARYLAND

SPECIAL MEETING FEBRUARY 7, 2011
,PRESENT

Council President Louise Smith Council Vice President Gary Comegys

Councilwoman Deborah S. Campbell Councilwoman Terry E. Cohen

Councilwoman Fugenie P. Shields

INATTENDANCE

City Clerk Brenda Colegrove, MMC, City Administrator John Pick, {CMA-CM, Assistant City
Administrator Loré Chambers, Police Chief Barbara Duncan, Public Works Director Teresa
Gardner, Internal Services Director Pam Oland, Fire Chief Jeff Simpson, Ms. Margare!

‘Theodorides, Mr. Gary Breeding, and interested citizens and members of the press
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CONVENING

The City Council met in a special session at 4:30 p.m. in Conference Room 306 of the
City/County Government Office Building. Council President Smith called the meeting to order.

CLAIM FOR REFUND — 630 RIDGE ROAD — presented by Internal Services Director Pam
Oland

Mrs. Campbell moved and Mr. Comegys seconded to approve the refund request of Ms.
Margaret W. Theodorides at 630 Ridge Road. A copy of the documentation provided to Council
is attached and made a part of these minutes.

Mrs. Campbell, Ms. Cohen, Mrs. Shields and Mrs. Smith approved refunding the August 2007
and August 2009 bills for a total of $2,041.27 as requested. Mr. Comegys supported a refund of
the August 2009 bill only.

CLAIM FOR REFUND — 720-724 RIVERSIDE ROAD — presented by Internal Services
Director Pam Oland

Mers. Shields moved and Mr. Comegys seconded to approve the refund request of Mr. Gary
Breeding at 720-724 Riverside Road. A copy of the documentation provided to Council is
attached and made a part of these minutes.

The Council unanimously approved the refund of $6,495.03 as requested.

The meeting adjourned at 5:04 p.m.
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City of Salisbury

Memo

To: John R. Pick, City Administrator

From: Pamela B. Oland, Director of Internal Services Qb()
Date: January 26, 2011

Re: Refund for 630 Ridge Road

Ms. Theodorides has filed an appeal for a refund on a water bill for 630 Ridge Road. The
appeal is authorized by Chapter 3.04 of the City Code {a copy of which is attached). Under
Code section 3.04, the appeal is to be heard by the City Council. The Council has the right to
grant such a refund.

The property at 630 Ridge Road had usage of 191 thousand gallons of water from 4/23/0S to
7/27/09 with a bill of $1,610.17. In the last year her average consumption was 9 thousand
gallons with an average bill of $95.73. The meter shop tested the meter and it passed (see
attached document). Walt Webster, Plumbing Inspector went to the property in August 2009
and found no leaks. There is no evidence the meter is working improperly. The property did
not appear on any of our leak lists.

- As Director of Internal Services, | am not recommending that a refund be granted. The
property at 630 Ridge Road does not qualify for our non-beneficial use program and based
on meter readings the water ran through the meter.

If you have any questicns, please let me know.
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3.04.010

Chapter 3.04

CLAIMS FOR REFUNDS

Scetions: '
-3.04.010 Compliance with provisions required.

3.04.020 Time limit for filing claim.

3.04.030 Form of claim—Centents,

3.04.040 [nvestigation and report concerning claim—Uearing.

3.04.850 AHowance or disallowance of claim—Notification.

3.04.060 luterest on claims alfowed.

3.64.070 Refund prohibited when final assessment made.

3.04.080 Refund applied to ontstanding charges, assessments or taxes of claimant.
3.04.010 Complianee with provisions required.

In the presentation of claims tor refunds ol city charges, assessments or taxes erroneously or mistakenly
paid to the city, the provisions ol this chapter shall be complicd with. {Prior code § 6-1)

3.04.020 Time limit for Aling claim.
No claim fora refund under this chapter shall be allowed as to any charges, assessments or laxes paid more
tran three vears prior to the filing of such claim for refund. (Prior code § 6-2)

3.04.030 Form of claim-—Contents,

All claims for refunds under this chapter shall be made in writing and addressed to the divector of internal
services, The claim shall specily the daie ot such erroneous payment and the amount thereof and shall detail the
rcasons why the payment is belicved 10 have been made erroneously. All such ¢laims shall be verilied by the
affidavit of the claimant, (Ord. 1992 (part). 2006: prior code § 6-3)

3.04.040 Investigation and report concerning claim—~FHearing.

The director of internal services shall promptly make an investigation of any claim made under this chapter
and shall submit a written report thercon to the council. Upon the receipt of such written report. the councit shall
hold a hearing on the claim in reeard 1o which the report was fited. (Ord. 1992 (part). 2006 prior code § 6-4)

3.04.050 Allowance or disallowance of claim—Notification,

IF, after investigation and hearing in accordance with Scetion 3.04.040 of this chapter, the council shali de-
termine that such ¢claint s just and proper and that it should be allowed in whole or in part. the council shall na-
tifv the director- ol internal services, and the claim for refund shatl be aliowed: otherwise the same shali be disal-
lowed. Notice of the action of the council in allowing or disallowing such claim for refund shall be given to the
taxpaver making such claim by ordinary mail. (Ord. 1992 (part). 2006: prior code § 6-3)

3.04.060 Interest on claims allowed.

Should a ¢laim for refund made under the proyisions of this chapter be granted in whole or in part. the
council may allow interest on that portion of the claim ordered 1o be refunded: provided, that such erroncous
payment was nol due to any negligence on the pait of the clatmant. (Prior code § 6-6)

49 PSafishiy Supp. Mo, B, 1100}



3.04.070

3.04.070 Refund prohibited when final assessment made.

No refund under this chapter shall be made or approved in any case in which it appears that an assessment
upon which taxes were levied and collected has become final and has not been modificd on appeal as provided
by law. (Prior code § 6-7)

3.04.080 Relund apptied 1o vutstanding charges, assessments or taxes of claimant.

Should any claimant [or refund under this chapter have any other charges, assessments or taxes open and
duc to the ¢ity, then any refund granted under the provisions of this chapter should be [irst applied to the pay-
ment of such other open and due charges, assessments or taxes. (Prior code § 6-8)

{S8alishuiy Supp. Na, 6, 11-46) 50
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Margaret Theodorides
630 Ridge Road
Salisbury, MD 21801
11 November 2009

Ms. Pamela B. Oland

Director of Internal Services

City of Salisbury

North Diviston Street & Route 50
Salisbury, MD 21801

(410) 548-3110

Subj: Cilaim for Refund of Excess Water Charges at 630 Ridge Road, Salisbury, MD
Dear Ms. Oland:

Pursuant to the provisions for claiming refunds for charges erroneously or mistakenly paid
to the City of Salisbury set forth in Chapter 3.04 of Title 3, the City of Salisbury’s Revenue and
Finance Code, | hereby make claim and demand refund of certain water bills paid by me that
were communicated to me in August of 2007 and in August 2009 in the amount of $651.10 for
the first bill and $1,533.49(plus interest charged in the amount of $56.58).Allowing for the
approximate $100.00 reduction my claim is $ $2,041.27.

On each occasion I was threatened by city employees with water service cut off if I did not make
arrangement for full payment when each bill was due. The latter amount included interest I was
forced to pay under protest when I sought to complain about my August 2009 bill. The amounts
claimed above reflect a reduction of $100.00 for each billing cycle that reflect sewage, trash and
a proper estimate of water consumed by me that is more in line with my usage rates since my
arrival in Salisbury in July of 1997. I requested copies of my statements from February 1, 2006
through the current billing statement. Copies are enclosed in order that you can see the normal
consumption of water i1 my household.

I arrived in Salisbury in July 1997, having buried my retired Navy husband while we were living
in Florida. I am currently 84 years old and survive on my teaching pension and some minor
survivor benefits [ receive due to my husband’s military service. It is very difficult to survive on
these funds, especially this last cycle when I was faced with $3,000.00 annual City of Salisbury
property taxes in addition to the erroneously charged $1615.00 water biil.

{ bought my home in 1997 with a pre-existing ground well. No city water is used to water my
plants or landscaping. [ do not own a pool. For the most part 1 was residing within my residence for
the bulk of the periods encompassed by these two billing cycles. 1 have never consented to or
permitted anyone to collect or use water from either my well or my city water connections for
their private purposes. From time-to-time I have a houseguest or two but none place any
extraordinary demand on my water consumption. None of the inside sinks, tubs, toilets or
washer leak. I shower two to three times per week. I have never run faucets for the extremely
long period of time that would be required to account for water consumption that would result in
such large bills.



In August 2009, following my receipt of the $1533.10 water bill, I contacted city offices
informing them of my utter dishelief in receiving such a bill, asking for assistance. Sometime
thereafter in late September or early October 2009, Master Plumber Walter Webster arrived to
examine my house for plumbing condition and possible leaks. While he did not provide me with

- any written report of his examination he orally informed me that he was unable to detect any
existing leaks in my plumbing or appliances.

As part of your inquiry, I request that you inquire of your hydro-engineers what the gross
volume of water atlegedly used by me equates to in laymen’s terms, such as (1) how many
standard-sized swimming pools it would fill, (2) how many municipal water tankers it could fill,
or (3) how long it would take the plumbing in a single-detached family home (assuming that four
faucets and two showers were in use) to collect and drain such a volume of water.

[ request that you provide me with any documents or records madc about this fall’s visit
and inform me whether and when any change in my water volume meter occurred, 1 believe the
water flow meter was either tested or taken by the city to test. 1 was informed by a city
employee that no defects in the meter were noted. I have been informed by my nephew that the
type of meters used to monitor water flow have been changed throughout the City of Salisbury
and that the new meters are electronic, permitting utility staff to monitor consumption without
entering on to the properties as occurred previously. However, he informs me that the meters are
occasionally subject to electronic disturbance by natural phenomenon such as solar flares.

For all of the above reasons, 1 make claim for excessive water use charges in the amount of
$2,041.27 that 1 was erroneously required to pay for fear of cession of municipal water service in
2007 and 2009. | know you are required to make proper inquiry and report your findings to city
officials for consideration of payment of such claim. Please provide me with a copy of any
written inquiry that will be placed before council members or other officials required to rule on
such matters.

Sincerely,
jﬁ}h.:!;’i.-;% A

4
Margaret W. Theodorides
(410) 341-0261



City of Salisbury )
) Affidavit in Support of Claim for Water Usage Refund

County of Wicomico )

1. 1, Margaret Wright Theodorides, of 630 Ridge Road in Salisbury, Maryland, do swear
under penalty of perjury that the below statement, in support of my claim for refund of
erroneously charged municipal water usage is true to the best of my belief and knowledge:

2. That during the August 2007 and August 2009 billing cycles I was erroneously billed for
excessive municipal water usage in the billed amount of $600.00 and $1533.00 for the three
month cycles covering from May through July for each year;

3. That during all other 43 billing cycles since my having become a resident of Salisbury in July
1997 these bills have averaged $88.45 per cycle for municipal water, trash and sewage services;

4. 1bought my current residence in 1997 with a pre-existing ground well and no city water is used
to water my pilants or landscaping;

5. Ido not and have never owned a swimming pool at my current residence;

6.  For most all of the two billing cycles in question 1 was residing within my residence. 1am the
only permanent resident at this address;

7. 1have never consented to or permitted anyone to collect or use water from either my well or
my city water connections for their private purposes;

8.  None of the inside sinks, tubs, toilets or washer leak;

9. Ishower 2 — 3 times per week. 1 have never run faucets for the extremely long period of
time required to account for water consumption that would result in such large bills;

10. In August 2007, following my receipt of a $600.00 City water bill, I complained to city service
officials who informed me that they would cut off my water service unless I made adequate
arrangements to pay the amount in full. Faced with that possibility, [ arranged to pay the amount in
three installments in August, November and December of 2007,

11. In August 2009, following my receipt of a larger $15330.00 water bill, I again contacted
city offices informing them of my utter disbelief in receiving such a bill, asking for assistance;

12.  In late September or early October 2009, Master Plumber Walter Webster arrived to
examine my house for plumbing condition and possible leaks;

13.  While he did not provide me with any written report of his examination he orally informed
me that he was unable to detect any existing leaks in my plumbing or appliances;

14.  Upon information 1 am informed that at some yet unknown time the type of meters used to
monitor water flow have been changed throughout the City of Salisbury, and the new meters are
electronic, permitting utility staff to monitor consumption without entering on to the properties;



. Affidavit: Claim for Refund of Excess Water Charges at 630 Ridge Road, Salisbury, MD

15.  Upon similar information and belief 1 understand that the meter currently installed on my
property is electronic and it may be occasionally subject to electronic disturbance by natural
phenomenon such as solar flares or man-made conditions;

16. I believe my water flow meter was either tested or taken by the city to be tested;
17 ! was informed by a city employee that no defects in the meter were noted,

18. That despite the immense disparity between all other 43 municipal service bills and the
aforesaid bills, the response { received was to pay those outrageous and erroneous amounts or
face termination of services critical to my survival and quality of life; and

19.  That I was required to pay a $77.00 interest charge over and above my $1533.00 bill as part
of the edict of what I would be required to do 1o avoid further late or service interruption

charges.

Further, the affiant sayeth not:

Leg et A -fd ¥ ,u! ’
’é’? sl LAE - /,)/ d"{"/#t '“}ﬁ“/ & Gt Gl z?
Margaret anht Theodorldes Date
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Watar and

Tuesdn;—l

The Clt¥ of Salisbury
awar Dapartment
125 N. Division Street
Salisbury, MD 21801-4940
Offica Hours: Monday 9 am to 4:30 pm
Friday 8:30 am to 4:30 pm
hone 410—548 3115

WATER & SEWER BILL

Customer Capy
Keap this partion for your records

R Customer:

l THEODORIDESLIT MAﬁGARET

. Servico Addiess:.

630 F!IDGE RD

" BillNumbar:

- Ponoities s Bagin

163623

$9.00

11/16/2009

-1,843.29

.00

- . Usageh o]+
e Dgte Read: Bate g ading: |[Code”| §in thousands) | -
WATER SB8Y 01/23/2009 10/22/2008 179 166 A 13
SEWER 58Y 01/23/2009 10/22/2008 0 o A 13
TRASH DISP 01/23/2008 10/22/2008 0 0 0
BAY RESTR 01/23/2009 1002272008 0 0 0
LastPay Amt 2| LastPayment;Date’| 2 PaseDus-Amoun ast:Duo’Panaltias

Q3162009

36.79
G5.78
19.00

1.50

REMINDER, WHEN A SNOW EMERGENCY 1S ANNOUNCED, REMOVE VEHICLES
EROM SNOW EMERGENCY ROUTES PLEASE SHOVEL YOUR SIDEWALKS TN A
TIMELY MANNER. THANK Y

HBAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST
C = COMMERCIAL READ CODE A=ACTUAL READING E .- ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3116

\Water and

The Cltg of Salisbury
ewer Departmant
125 N. Division Street
Salisbury, MD 21801-4940
Otfice Hours: Monday 8 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phone 410 548-3115

5% penaity appliad 45 days after hill date.

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

‘Sérvice; Address
630 RIDGE RO

=15 Bill iNumber::;
173918

. nPanbitieq. Begin

06/15/2009

WATE Y
SEWER 5SBY
TRASH DISP
BAY RESTR

0412372000

(4/23/2009 G1/23/2009
04/23/2009 012312009
04/23/2009 01/23/2008

0112372000

0 0
0 0
0 0

79 |

(= TN IEN

d[:e v Lisagait..
{fin‘thousarids)

19.81
35.42
19.00

7.50

99.00

Last Pay Amt -

"| Last Paymom Daote !

102000

Past Dus Amount.

-1,714.22

00

-Past Dug: Pénaltieg: - |-

““Cdrtent Charges™
81.73

$-1,632.48

NO l'[CE NEW OFF ICE HOURS IN EFFECT

DAY G AM -

SRy ERiDAY B30 AM - 4:30 PM

BAY RESTORATION FEE BAY REST R= RESIDENTIAL BAY RESYT
C = COMMERCIAL R HEAD CODF A ACTUAL READING E=ESTIMATED READING

PRE Ty

L Tl B

5% panalty appliad 45 daye after hill date.

Mo
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Water and Sewer Departmant
125 N. Division Street

_ Salisbury, MD 21801-4940
Qifice Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phona 410-548- 3115

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

- Custamerssi. ¥ .Service/Address’ R SRS
630 R!DGE Rl)
T Bl Date pa ~< PenaltiosBegin
08/01/2009 09/15/2008
- Pragsen - Prévicus .| Read, | FiUsage. |- eis et
- Desenpt . Retigd Datg - , U Mater Hea&lng ‘Mater Resding| Gode.| (in-thousands) [, -~ :CPurge. .
\{W\TER s8Y 0772712009 04[23!2009 377 186 1 540.53
SEWER 5BY Q72112009 04/23/2009 0 0 181 066.46
TRASH DISP 077272008 04/23/2009 o] 0 0 19.00
BAY RESTR 0712712009 04/23/2009 0 0 o 7.50
BAY PEN D 4] A 0 38
SWR PEN 0 o .| A Q 48.32
TR PEN ] ¢ A 0 95
WTR PEN 0 0 A 0 2703
Caiilast Pay At - | Last Paymant Date!| . ~PastiDua' Amount ' | “Past DUs Panaltigs | #Crifrent Chorges
99.00 11410/2009 -1,709.17 00 1,610.17

THE SPRING 2009 EDITION Of- THE CITY NEWSLETTER IS ON THE WERBSITE

AT WIWW.CLS

SBURY M

CONTACT THE MAYOF! S OH-ICE AT 410-548-3100 FOR A COPY.

BAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST
[ =COMMERCIAL READ CODE A=ACTUAL READING E=ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACGEPTED BY TELEPHONE 410-543-3115

The Citg
Water and

T uesda\é

of Salisbury
ewer Department

1256 M. Division Street

Salisbury, MD 21801-4340
Office Hours: Monday 9 am to 4:30 pm
Friday 8:30 am to 4:30 pm
hone 410-648-31158

S IF YOU DO NOT HAVE Wl ACCESS,

5% penalty applied 45 days after bill dave.

WATER & SEWER BILL

Customer

Copy

Keep this pomon for your records

i Qustomer

. Service Address -
630 RLDGE RD

A

194595

THEODORIDFS L. MARGARET
wE L -0 - JAccount tNunbar.. .
36813

- Panaltids Begin™’

121152009

WATER SBY
SEWER SBY
TRASH DISP
BAY RESTR

resent Prévidys
fRbad:Date - Read Daf
10/28/2009 07/27/2009
102612009 07/27/2009
10/28/2009 07/2712008
1042812009 07/27/2009

vUsage: ;.
thousands)

ooty

Last Pay Amt
09.90

11/10/2009

Last Payment Dates|i

-89.00

Past.Dié Amount, -

00

“FaRt Dus PanattieR 1|

98.66

“Currant’ Chafges:

25.60
46.56
19.00

7.50

THE FALL 2009 EOITION OF THE CITY NEWSLETTER IS ON THE WEBSITE

WWW.CL SALI

AT
(‘ONTA(‘T THE MA
BAY_ RESTORAT!ON FEE BAY HEST R

BURY.MD.US IF YOU DO NOT HAVE WEB ACCESS,
SYO% 'S OFFICE AT 410-548-3100 FOR A COPY.

= RESIDENTIAL BAY REST

wiiaAl DEAMIMA CCCTIMATEN READING

5% penalty appited 45 days after bill date.



The C:tg of Salisbury
Water and Sewer Dapartment
125 N. Division Strast
Salisbury, MDD 21801-4840
Offica Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phone 41 0—548 3115

WATER & SEWER BILL

Customer Copy
Ksep this portion for your records

- Sarvice Addres

T he

THEODORI DES I.IT MARGARET

630 RIDGE RD
EBi Number s C-AteounENumber i - L Bill-Datel * Panaltles Bagini
122430 36813 " 02101 12008 034’ 1 7!2003_ .
R . Prg hi- % Prévinus ..|:Read. igage [ g -
‘ig‘nfe,;%slsjnage e:;igg?e! MeterfBeadlng ‘Code (rn: ,_ousandsl Vs ‘-AChf. SR
WATER S8Y 01/23/2008 10/22/2007 142 132 A 10
SEWER SBY 01/23/2008 10/22/2007 [ ] A 10
TRASH DISP 01/23/2008 10/2212007 0 ) 0
BAY RESTR 01/23/2008 1072242007 ] 0 0

- Lest Pay'Amt - [Last. Payment Date | - Past:Dus-Amglnt -
99.00

111062009 -2,193.80

REMINDER WHEN A SNOW EMERGENCY 1S ANNQUNGED, REMOVE VEHICLES

Ol SNOW EMERGENCY ROUTES. PLEASE SHOVEL YOUR SIDEWALKS IN A
TEMELY MANNER. THANK YOU,

Past DugiPanalties
L0

#4Clrrgnt Charg
95.90

$-2,007.90

5% penaity applied 45 days after bill date.
BAY RESTORATION FEE BAY REST R:- RESIDENTIAL BAY REST

= COMMERCIAL READ CODE A= ACTUAL READING E = ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

The Cltg of Sallsbury
Water and Sewer Department
125 N. Division Street
Salisbury, MD 21801-4940
Offica Hours: Rdunday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phone 410-548-3115

WATER & SEWER BILL

Customer Copy

Keep this portion for your records
= Custoper. “Service Addreds B
630 RID RD
Bl Data o0 - “Penalties’ Bagla:
05!01/2008 06!15!2008
RECE 5 o
s ¢ : ABtor: Headmg K?(;oﬁ
WATER SBY 04/22/2008 01/23/2008 160 142 A
SEWER 58Y 04/2242008 081/23/2008 0 0 A
TRASH DISP 04/2212008 01/23/2008 0 0
BAY RESTR 0D4/22/2008 (01/232008 0 @
T KastPay Amt. T Last Payment.Date [ Hast-Due Amount | PaFRDUR Penanias: | :CHiraAL,Charges i i
99.00 11106/2009 -2,097.90 00 82.02 $-2,015.88

THE SF'R!NG 2008 EDITION OF THE CITY NEWSLETTER I3 ON THE WEBSITE
AT WWW.CLSALISBURY MD.US |IF YOU DO NOT HAVE WEB ACCESS,
CONTACT THE MAYOR'S OFFIGE AT 410-548.3100 FOR A GOBY.

BAV‘RESTORATION FEE BAY REST R = RESIDENTIAL BAY REST

C == COMMERCIAL READ CODE A = ACTUAL READING E = ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

5% ponalty applied 45 days after bill date.



The City of Salisbury .
Watar arid Sower Dpartment WATER & SEWER BILL

Salisbury, MD 21801-4940

Offica Hours: dMo%dg\é 9 am o 43 go prm Customer Copy
Tuesday-Friday am to pm
Fhone 810-548:3115 Keep this pomon for vour records
Sre RNEETLUL U Qustomer s : ‘Sérvice -Address 77 LT
THEODOR!DES LIT MARGARET 630 R[DGE RD
. Bilt Number . w0 Agcount-NUmbBer . Panaltlés’ Begin - -
143030 36813 09/15/2008
WATER SBY '07122/2008 04122/2008 7 :
SEWER SBY Q7/22/12008 Q442212008 A 7 31.38
TRASH DISP 0712212008 0472212008 0 18.00
BAY RESTR 07/22/2008 0412212008 0 7.50
Last Pey-Amr'z. - |ikast Payment Date!| ©iPast Due Amount [ SPagt-Digé Penalties |-+ Current Charges '3 A o Dus
99.0n 11/40/2009 -2,015.88 .00 75.08 $-1,940.80
THE SUMMER 2008 EDITION OF T HE Li TY NEWSLETTER IS ON THE WEBSITE '
A CLSALISBURY MD.US IF YOU DO NOT HAVE WEB AGCES . - "
CONTACT THE MAYOR'S OFFICE AT 410-548-3100 FOR A COPY. 5% penalty applied 45 days after bill date.

BAY RESTORATION FEE S8AY REST R =RESIDENTIAL BAY REET
€ = COMMERCIAL READ CODE A=ACTUAL READING £ = ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

The Cltg of Salisbury

viatr, 380 St Degcrimens WATER & SEWER BILL

Salishury, MD 21801-4940

- Of[frce;ﬂou'r:s dMondgy 9 am to 4:30 pm Customer CODV
ues "}',h;’n;‘;&_g&mag".‘g 30 pm Keep this pornon for your records
Customer =~ SRR TR Service Addréss: RN ;
THEODORIDES Lﬂ' MARGARET 630 RIDGE RD
-Bill Number s TR GCount Number: T EE ate SRS " Penaltias” Begin .-
‘ 153339 _ 36813 12/15/2008
T T : . . Usage'
L TR I . { de* [{in lhousa is):
WATER 3BY 10!22[2008 07)‘22)‘2008 a 25.47
SEWER 58Y 104222008 07/22/2008 9 45.59
TRASH DISP 10/22/2008 a7i2212008 4] 19.00
BAY RESTR 10/22/2008 Q712212008 0 7.50
" last Pay‘Amt | Last PaymentiDate | Past Due Amount [ Past.Due Penalties |- Current Lhargas . NGLNL;
99,00 11102008 -1.940.80 00 27.51 $-1 34'3 29

THE FALL 2008 ECNTION OF THE CITY NEWSLETTER IS ON THE WEBSITE
T WWW.CLSALISBURY MD.US IF YOU DO NOT HAVE WER ACCESS, ,
CON TACT THE MAYOR'S OFFICE AT 410-548-31100 FOR A COPY. 6% penalty applied 45 days after bill data,

RaV REQTARATIOA PEEI BAV DUCT 7 - OECINERNTIAI BAV DoeT



125 N. Division Street TSN 0 BanB U B U B W W P T B0 MR

Salisbury, MD 21801-4940
Office Hours: Monda}() 9 am to 4:30 pm Customer Copy
Tuesday-Friday 8:30 am to 4:30 pm Keep this portion for your records

Phone 410-548-3115
o CosfomBnsi 1o “-Servics Addregs
THEODOR]DES U MARGARET 630 RIDGE RD
S B Adcount Number - CLBRDate . = Pgnaltigs P Begin
368?3 02.’!)1/2007 037152007
5 S Prgsent” 7 [ Préviows::, | Read | Usage - | o g
bl t snd Dat Métér: Reading: ;Meter ‘Rigading | Code:|{inithousands}|. -~ ~a 800 - -
WATER SBY Q1/26/2007 11!094’2006 11 4 A 1 34.44
SEWER SBY 172672007 H108/2006 43 0 A A1 62.72
TRASH DISP 01/26/2007 10/03/2006 0 0 i} 19.00
BAY RESTR 0172612007 10/03/2006 0 0 - 0 7.50
Replaced Meter 3
Last PayiAnit. i - | Last Paymént Date: |72 Past Due Amoudts; |- Pagk:Due:Penaitiess 1 Clrrant:Charges; Dun.
99,00 111102008 -3.236.70 .00 123.66 $-3,113.04

REMINDER WHEN A SNOW EMERGENCY 1S ANNOUNGCED, REMOVE VEHICLES

EMERGENCY ROUTES. PLEASE SHOVEL YOUR SIDEWALKS IN A :
MELY MANNER THANK YOU. 8% penatty applied 45 days after bifl date,

BAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST

C= COMMERCIAL READ CODE A = ACTUAL READING E =ESTIMATED READING
CREDIT CARD PAYMENTS ALS0 ACCEPTED BBY TELEPHONE 410-545-3115

W o B ont WATER & SEWER BILL

125 N. Division Street

Salishury, MD 21801-4940
Gtfice Hours: Mo%dgsé 9 am to % go pm Cl.;stomer CD;.;V
Tuesday-Frida am o prat is portion for your records
Phono “10- 548-3115 Keap this p y
o ~ Servite Addréss: o

LT Ui Custeier
630 RIDGE RD

THEODOR!DESU‘T MARGARET ]
> Rl Number T SR T AgCount Number. L = Blik Tyate “Penalties Bagin - 5
91609 36813 05/01/2007 _ G6/15/2007
iy ; Previous. - | Raad | T

T ] Usege ]
e Data” Raadmg ‘Cpde | (inithousands)| '~ -

Prasant 3 »Progent 72 | i

e |3 ¥ Reod Date: ‘Read:Data” Moter. Reading |- Matér B
WATER SBY 04/23/2007 01/26/2007 21 11 A 10 24.60
SEWER 5BY 04/23/2007 01426/2007 0 0 A 10 44.80
TRASH DISP 04/23/2007 (1426/2007 0 g g 1?23

BAY RESTR 0472312007 01/26/2007 0

T Last Pey A o ibast Payment Date | 'Past-Due Antaant T Gorrent Lnarges i [
99.00 11110£2008 -3,113.04 9540 $-3,017.14

5% ponalty applied 45 days after bill data.

BAY BESTORATICN FEE BAY REST I1=RESIDENTIAL BAY REST
C = COMMERCIAL READ CODE A=ACTUAL READING E=ESTIMATED AEADING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TRLEPHONE 410-548-3115



wThe C&tg of Sghsbury .
RN S0 N, Dwimon Shost o WATER & SEWER BILL

Salishury, MD 21801-4940

Office Hours; Monday 9 am to 4:30 pm Customer Copy
Tuesday-Friday 8:30 am to 4:
;h ane ‘310354%_3?15 30 pm Keep this portion for your records
Bervicd Address e L
630 RIDGE RD
Penadltiag’; Bagin.-: ™
09/17/2007
‘Aaad |~ -‘Usage.. .| -
! [ ogte-| {in tholisdnds) | -
WATER SBY 07/2312007 04123[2007 A 80
SEWER 58Y Q72312007 04/23/2007 0 A 80
TRASH ISP 0712312007 04/23/2007 0 0 0
BAY REST R 0782342007 O4/23/2007 0 LH] D
BAY PEN 0 o A 4
SWR PEN 0 0 A 0
TR PEN 0 [+ A 0
TR PEN 0 i] A 0
© -last Pay Amt " ~|'Lagt-Payment Dals | Past.Due Amount . | - P&t Dua Ranaitios -+ Carrant Chargos ount:
99.00 1110/2000 -3.017.14 00 6561.10 $-2,366.04

5% panalty applied 45 days after bill date.
BAY BESTORATION FEE BAY REST R-RESIDENTIAL BAY REST
C = COMMERCIAL READ CODE A =ACTUAL READING E= EST}MATED READING

CRAEMT CADN QAVAIEAMTS At A ASOERTEMN OLF T Mo e,

The Citg of Sahsburv

Water and Sewer Department
[ and Sewer Depart WATER & SEWER BILL
Salisbury, MD 21801-4940
ngice Hours:dMonday 9 am tc; g(:,m pm Customer Copy
‘ugsday-Friday 8:30 am to 4:30 pm
Phone 410-548-3115 Keep this portmr\ for your records
v i, | Custamar - ENPREEN EE I s 7 Bervice Address’ K ‘
THEODORIDES L/T, MARGARET 630 RIDGE RD o
Bl Number < . | 2.~ . AcGOUNTINGIGEr -~ |7 wghoBlIkDate . il . Pengities Begin.. ;|
112152 36813 11[01!2007 121712007
: . “Prégent, | (CEL o ad )| - 'USege; .
Dessription Read Dats de | ih thousahis | roe -
WATER SBY 1012212007 07!23!2007 21 51.66
SEWER SBY 1072212007 071232007 21 94.08
TRASH DISP 10/22/2007 Q232007 0 19.60
BAY RESTR 10/2212007 071232007 0 7.50
st Pay Amt - | Last Payment Datal]: PastyePengities |- Currént Chargas’ W
£9.00 14102009 -2,366.04 00 172.24 -2, '!93 80

THE FALL 2007 EDITION OF THE CITY NEWSLETTER I3 ON THE WEBSITE
AT WWW.CLSALISBURY MD.US [F YOU DO NOT HAVE WERB ACCESS, . ]
CONTACT THE MAYOR'S OFFICE AT 410-548-3100 FOR A COPY. 5% penalty applied 46 days after bill dats,

BAY RESTQRATION FEE BAY REST R~ RESIDENTIAL HAY REST
C = COMMERCIAL READ CODE A = ACTUAL READING € =ESTIMATED READING
CREDIT CARD PAYMENTS ALSC ACCEPTED BY TELEPHONE 410-548-3115



WaTBT HNU’ DPUVIEIE LTI Ler it

lesuonBStreet YA E S & %m o o e o
Saiisbury, MD 21801-4940
Office Hours: Monday 9 am to 4:30 pm Customer Copy

Tuesaay-Friday 8:30 am to 4:30 pm

L Kagp this portion for your records
Pitone 410-548-3115 .

R Customer . B0 . "Barvice Address
mEooorqusm MARGARET 080 RIDGERD —
Bill Number . TFIACcoum Number ™ 6 @il Date - - Penaliiés Begin
40843 36613 02!0112005 . 0.3” 2006
. ious * Prosent Previous, : |‘Read | - Usage 7| o
Des“”p“"" . ﬁgéﬁqﬁglm S S Faad Date. .+ |- Matar Reading Matgr, Rovding [iCade | (in thousands) |
WATER SBY 01/06/2006 092012005 2130 2122 A g
SEWER SBY {1:068/2008 00/29/2005 D 0 A 5
TRASH DISP 01/06/2006 09/2012005 0 ¢}
BAY RESTR 01/06/2006 09/28/2005 o] a 4]
BAY PN 0 o] A ¢
SWR PER 0 0 A 0
TR PEN 0 0 A [
WTR PEN 0 o | A 0
Last Pe -t Last Payment Dale “55;1—13&;'-. asunt | Past Due Penallies | Curfam Charges EEDTON
9% _11110/2009 _ 4358 00 86.12 | _S351748
BAY RESTORAT: : BAY REST R=RESIDENTIAL BAY REST C=COMMERCIAL
READ CODE . READING, E = ESTIMATED READING . R o
CREDHT Cr72 I3 ALSG ACCEPTED BY TELES HONE 41d 348-5115 5% panalty appliad 45 de o oalier bif dale.

BAY RESTURATION FEE BAY REST A=RESIDENTIAL BAY REST
C = COMMERCIAL READ CODE A =ACTUAL READING E=~ ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

e ey or Siiemury e e
Wategggﬁiggmggr?;gggmem WATER & SEWER BILL

Salisbury, MD 21801-4940

ogrnce Hours: dMu%dg\é 9 am to 4:30 pm Customer Copy
vesday-Friday am 1o 4:30 pm a H 7
Phone 110 .548. 3115 Keep this portion for your records
Customer T [T A “Borvice Address 7 '
'IHEODORIDES UT MARGARET 630 RIDGE RO
Sitt Number, : T AGoount Namber - i e - BilliDatd Lo FPenatties sBeginT
50857 38813 05/01/2005 06/15/2006
e Preson (. | o4 cPiavie ET prosent - viouss;, |'Raad | . " Usage. i+ arde
(R 3 d Moter Handing: | ‘MetariRaading | € N Hn,.vlhous.ﬂhdsi
WATER SBY 04/ 1812006 04/06/2006 10
SEWER SBY 04/18/2006 1/06/2006 10
TRASH DISP 041872006 01/06/2006 0
BAY RESTR 04/18/2006 (11/06/2006 0
. """ “LastPoy Amt" [ Last Payment Dato; [ Fast.Dul AMOUn | Past DuB Penaltlas o] - Curent-Charges.: . IV AR
98.00 1H10/2008 -3,517.46 00 95.90 $-3,424.56

BAY RESTORATION FEE: BAY REST R = RESIDENTIAL BAY REST G = COMMERCIAL
READ CQDE A = ACTUAL READING £ = ESTIMATED READING i .
CREDIT CARD PAYMENTS ALSO ACCEFTED BY T&LEPHONE 410-548-3115 B% penalty applied 45 days aftor bifl date.

GAY RESTORATION FEE BAY REST R =RESIDENTIAL BAY REST
C=COMMERCIAL READ CODE A = ACTUAL READING E= ESTIMATED READING
CREDT CARD PAYMENTS ALSQ ACCEPTED BY TELEPHONE 410-548-3115




T lenarl WIITLE RrLr B AAE B AFJILAE LERILE RN

125 N. Division Street ‘ VYV DN O DEVVELMN DiL6.
Salishury, MD 21801-4940
Office Hours; Monday 8 am to 4:30 pm Customer Copy

Tuesday-Friday 8:30 am 10 4:30 pm : :
thm 310- 548 3115 p Keep this portion for your records

Sarvice Addfess:
630 RIDGE RD
Gnaltled.Batita;
(9/15/2006
VIO ., /.
3o REBGERUAM i[5 ResdDate 15| Me T
WATER SBY 05/30/2006 04/18/2008 2149 9 .
SEWER SBY Q63072006 D4118/2006 0 0 A 9 40,32
TRASH DISP 06/30/2006 04/18/2006 0 0 0 18.00
BAY RESTR 06/30/2006 04/18/2006 Q 0 0 7.50
"4 LestPay’Amt 1| Last Paymaent Datei|-« Pest Dug Amourit- | Past Dus Penajties - | -Cirtent Charges,
89.00 1110/2009 -3,421.58 .Ch 88.96 §-3,332.80
BAY RESTORATION FEE: BAY REST R“' RESiDENT!AL BAY REST C= COMMERCIAL
READ CODE A = ACTUAL READI TIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-648-3115 6% penalty applisd 46 days after bil} date,

BAY RESTORATION FEE BAY REST B = RESIDENTIAL BAY REST
C =GCOMMERCIAL READ CODE A = ACTUAL READING E = ESTINATED READING
CREDIT CARD PAYIMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

The Cit of Sallsbury

Water and Sewer Department WATER & SEWER BILL

Salisbury, MD 21801-48940

Office Hours: Monday 9 am to %:ém prm Customer Copy
Tuesday-Friday 8:30 am to 4:30 pm
Shore 31 0-548-3115 Keep this pomon far your records
we oo Custamer T vEafvics Addresg 25 e
630 RIDGE RD

Bill-Dates <~ . © Penalties ‘Bagin—
111’01!2006 72152006

CoBHENumber £ 507 |-
71183

- Usdgér
‘[in: thousarids}

WATER SBY omaroos | 08302006 - 2159

10 24.60
SEWER SBY 10/03/2006 06/30/2006 0 10 44.80
TRASH DISP 10/03/2006 06/30/2006 0 0 18.00
BAY RESTR 10/03/2006 06/30/2006 0 0 7.50

Last Pay Amt=+ - | Cast.ReyMent Date![5: Pasthi
99.00 11/10/2009

N S A ST & RS TAL B ST C-COMMERCIAL
CREDIT%%RD PAYI\%IJENTS ALSO AGCEPTED BY IELEPHONE 410-548-3115 5% penalty applisd 45 days after bill date.

BAY RESTORATION FEE BAY REST R =RESIDENTIAL BAY RESY
C=COMMERCIAL READ CODE A= ACTUAL READING E = ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3118

FDue Panaitios =) ¢ Cirant Charges
95.80

i Dy
$-3,2368.70




The City of Salisbury
Water and Sewer Department
125 N. Division Street
Salisbury, MD 21801-4940
Office Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phone 410-548-3115

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

LT b ey e . SUSTOMET g

A A e At i, v e re . sy

. Service Address_ - > 7 - i

i THEODORIDES LIT. MARGARET 530 RIDGERD
Bl NUMbEr 5 | L b i Acconnt NGmBer. w2 BilDate_as . |+ v Panalties - Begina. %
204915 36813 - 02/01/2010 03/15/2010
S Sl gL Plesent el ,vPrevuous s Presents: * [ 3Previous  * [ Read, Usaqaio s sfssy, 4 o $F 0 el
N 'ij?.ﬂpﬂ?n -1 LS Hedd Date “s# Read Ddte | Migter Fieadmc_;‘ ‘-Rﬂeter Reading ‘Cod. (:‘hdlhuugands! v.’é.ﬁfj:’?’ichi@f’j,:'f .
WATER SBY 01/25/2010 1012812009 392 385 A 7 22.40
SEWER SBY 01/25/2010 10/28/2009 0 0 A 7 40,74
TRASH DISP 01/31/2010 11/01/2000 0 0 o] 19.00
BAY RESTR 01/31/2010 11/01/2009 4] 0 0 7.50

_.Last-Pay Amigr s Last Pa £_Past Dug Amigunt.
89.30 02/05/2010 -80.64

—Past Due Penalties

AT WS ¥ 5 Ainvourt. Dus

89.64

.00

REMINDER, WHEN A SNOW EMERGENCY 1S ANNOUNCED, REMOVE

VEHICLES

FROM SNOW EMERGENCY ROUTES. PLEASE SHOVEL YOUR SIDEWALKS IN A

TIMELY MANNER. THANK YOU.
BAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST

5% penalty applied 45 days after bill date.

C=COMMERCIAL READ CODE A =ACTUAL READING E=ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548.3115

THEODORIDES L/T, MARGARET

WATER & SEWER BILL REMIT PORTION

S BillNO., | T - Account Number - w. #5857 | <580l Date © |" Past;Due Amount *| > Curfent Chargesys|is “Asmount Due ™y
204915 36813 02/01/2010 -89.64 89.64
Credit Cards Accepted
> -~ y ati yr, T
Please Complete Information on Reverse Side 0000LO4201L0700204915300000000000
&o
The City of Salisbury
Water and Xewer Department WATER & SEWER BILL
125 N. Division Street REMIT PORTION
Salisbury, MD 21801-49840
Qftice Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
CBilkNa, T e 4l Account Number! <3 __Bill Date_. | Past Due Amount Current Charges . [~ Amount Dueg_
204915 36813 02/01/2010 -89.64 89.64

THEODORIDES LT, MARGARET
630 RIDGE RD
SALISBURY MD 21801

0o00oLa420130700264915300000000000



The Citg of Salisbury

wete: 334 Sguse Dapsrtmen WATER & SEWER BILL

Salisbury, MD 21801-4940

Office Hours: Menday 9 am to 4:30 pm Customer Copy
Tuesday-Friday 8:30 am to 4:30 pm
Phone 410-548-3115 Keep this portion for your records
Cotreadge e e Customer, o - Ty i T TeT A o Service Address, [ it .. e T
THEODORIDES L/T. MARGARET 630 RIDGE RD
. __Bilt Number, L L Accdunt Number O a | S OBillRate Tlx" f S Penaltied [Begin X o
215180 36813 - 051'01:'2010 0641 5."2010

St Lt | ecPresent .o T UPréviduswr L TRresent S EITPREIgus e | RER | 4 Usdge il SR if“h LA

DesPrtpllon ___ “Read-Date ' | "Read Date ‘;,, Meter Headmg,, Meter Headlng Code | tin thouaandé) - 4 L‘?.fl;[?ﬂm__
WATER SBY 04/26/2010 01/25/2010 400 392 A 8 25.60
SEWER SBY 04/26/2010 041/25/2010 Q 0 A 8 46.56
TRASH DISP 04/30/2010 01/31/2010 Q 0 0 19.00
BAY REST R 04/30/2010 01/31/2010 o 0 0 7.50

s bast Pay Ami, __ [ Last PaymentDate | _Past Due Amount?|. Past Due;Penaliies®| 2 Current Charges . [REE NS L
28.66 05/06/2010 -98.66 .00 08B.66

PLEASE RECYCLE CORRUGATED CARDBOARD
CALL 410-548-3177 FOR FREE PICKUP ON MONDAYS

5% penalty applied 45 days after bill date.

BAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST
C=COMMERCIAL READ CODE A=ACTUAL READING E=ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

THEODORIDES L/T, MARGARET WATER & SEWER BILL REMIT PORTION

(BillNg. [ . - A+Acgount Number - . | Bill Date: .| Past Due Amount | Current Charges, | 43 ~Amoant.Oue

215180 36813 O5f011'2010 -98.68 98.66

Credit Cards Accepted
Please Complete Information on Reverse Side

000060420207002151a8300000000000

The City of Salisbur
Water and gewer Depanm‘{znt WATER & SEWER BILL
125 N. Divisicn Street REMIT PORTION
Salisbury, MD 21801-4940
OFfice Hours: Monday 9 am to 4:30 pm
Tuesday-Friday B:30 am to 4:30 pm

CBillNG E s st Acgount Number S | Do Bill:Date . | Past DOe Amount .|~ Currént Charges .|~ deAmount Due i~
215180 36813 05/01/2010 -98.66 98.66

THEODORIDES L/T, MARGARET
630 RIDGE RD
SALISBURY MD 21801

00NNL0420%0700215140300000000000



The Cutg of Salisbury
Water and Sewer Department
125 N. Division Street
Salisbury, MO 21801-4940
Office Hours: Monday 9 am 1o 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm
Phone 410-548-3115

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

JE e et mes T S Customer Bt b g Lo e s 2o Service Address__ a0 g s T L T
THEQDORIDES L/T, MARGARET 630 R|DGE RD
B Number, S [Tk S Account Number (Lo o gl sl Bill Dater, <k a B i Realties, Beging s L
225457 6813 - 03/01."2010 09/15/2010
et 2 et el LoPresent™ § | - Previgush. [ . Present e SO RReviots: T [ RelEY o Usage =5 % g R ot
. l?-‘f.“’.‘?;r”‘mon?_ “Road Date | - Read Date- Meter H:i-.atju';'g]£ Matcr Fk,adlnr_; \(‘:‘uln {ln thoumndﬁql "" Ch'-‘"l He 0]
WATER SBY 07/26/2010 04/26/2010 408 400 A 8 25.60
SEWER SBY Q0772612010 04/26/2010 4] o} A 8 46.56
TRASH DISP 07/31/2010 04/30/20410 4] 0 ] 19.00
BAY RESTR 07/31/2010 04/30/2010 4] 0 0 7.5G

oo Last Pay Amer, | Last Payment.Date |t Past Dué Amount

98.66 08/06/2010 | -98.66
EFFECTIVE 7/1/10 ADMINISTRATIVE FEE IS 525, RETURN CHECK FEE IS 540,

AFTER HOURS TURN ON FEE 15 $80. NQ WATER RATE INCREASE.
RATE INCREASE OF 15% ON SEWER RATES

~ Past Due_Penaltios:»
00

__Current Chaiges’, IR
98.66

5% penalty applied 45 days after bill date.

BAY RESTORATION FEE BAY REST R=RESIDENTIAL BAY REST
C=COMMERCIAL READ CODE A=ACTUAL READING E=ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

THEODORIDES LIT, MARGARET WATER & SEWER BILL REMIT PORTION
i Pust Due Amount’, |, Current Charges,.
98.66 | 98.66

" Bill NoZ [ ¥
225457

A cegunt Number s Sps At

36813

I Bill-Date g
08/41/2010

LocfmourtDde . o

Credit Cards Accepted
Please Conplete Infonnation on Reverse Side

&2 =2

oba0kL0O420115002=254571.000000008400

The Cltg of Salisbury
Water and Sewer Department
125 N. Division Street
Salisbury, MD 21801-4940
Qtfice Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm

__Account.-Number L
36813

WATER & SEWER BILL
REMIT PORTION

Bili'Na, «
225457

L3, - Bill Date

| T08Ig172010

_Past Due Amoun | “tCurrent Chargé_g_
-98.66 98.66

|- Amouiit Due”,

THEODORIDES /T, MARGARET
630 RIDGE RD
SALISBURY MD 21801

0co0LO420325002254571.00000000000



;
1

Water

The Cltg

and

of Salisbury
ewer Department
125 N. Division Street
Salisbury, MD 21801-4940
Oftice Hours: Monday 9 am to 4:30 pm
Tuesday-Friday 8:30 am to 4:30 pm

Phone 410-548-3115

WATER & SEWER BILL

Customer Copy
Keep this portion for your records

G ke SR e CUStOMCTRRh T e i e BRI T e F $ 5 ) T B e L ServigC Address B Y e b e P
) THEODORIDES L/T, MARGARET 630 RIDGE RD |
S5 5Bl Numbery=, 2 217 S Ehses” “Accolnt Nuinbir, 2 ¢ roaen . | o S0 Bill Date, 3,208 e (b e Penalties i Begin i,
23&721 36813 - 11/01/2010 | 12/15/2010
T e, t Cri Pieséni s &Previols e | FmPrasents ¥ Previobs 3| Réadr [ il Usag ff s | S wRum Ao 0
e Descrlpnon i |7 Read; Dare E % {ReadiDate *, 7 |-Métef Readind’ Maier Headmg, ‘Code, | tin. thousar?ﬂs) ‘*g ad Charge :
WATER SBY 10"27.’2010 07/26/2010 412 408 A 4 21. 39
SEWER SBY 1042712010 07/26/2010 Q 0 A 4 44,62
TRASH DISP 1343172010 07i31/2010 (] D 9 19.00
BAY RESTR 16/31/2010 07/31/2010 o] 0 0 7.50

whetalasl Pay Amtie s,
22.51

Last,Payment’Date
11/10/2010

azPastDue Amauntsy
42.51

1-Past Due Penalties * [ A Current’ Chardes i ol

00

92.51

Afngunt Due’ 4t

. EFFECTIVE 7:4/10 ADMINISTRATIVE FEE IS $25. RETURN CHECK FEE 15 §40.
AFTER HOURS TURN ON FEE IS 580. NG WATER RATE INCREASE.
RATE INCREASE OF 15% ON SEWER RATES.

BAY RESTORATION FEE BAY REST R =RESIDENTIAL BAY REST
C=COMMERCIAL READ CODE A=ACTUAL READING E=ESTIMATED READING
CREDIT CARD PAYMENTS ALSO ACCEPTED BY TELEPHONE 410-548-3115

THEODORIDES L/T, MARGARET

5% penalty applied 45 days after bill date.

WATER & SEWER BILL REMIT PORTION

EEBIENG, e o St

Acdount Number

DRI

335721

36813

— —
25,810 Date L 1

11/01/2010

PESIDue ATount

-92.51

SCurent Chargesa

82.51

LETAmOUNT DR Ak

Credit Cards Accepted

Please Complete Inlamualion on Reverse Side

Frda?
il
i

Water

The Citg

VISA

P

and

of Salisbury
ewer Department
: 125 N. Division Street
Salishury, MD 21801-4940
Cifice Hours: Monday 9 am to 4:30 pm
Tuesdoy-Friday 8:30 am to 4:30 pm

0000LOY20311500235722200000000000

WATER

& SEWER BILL

REMIT PORTION

HBIlNO b | SwE Sior s AccountNumber 1048 e 28Il Daté i) - PASUDOS, AMGUnt S|4 CdrrentiCharges st| 7 Amolint:Due ™,
[ 235721 36813 11/1/2010 | ~82.651 92.51
THEODORIDES /T, MARGARET

630 RIDGE RD

SALISBURY MD 21801

0009e042013500235722400000000000



O-L,'jltl QSPWU:JS
mm
Man. I cokan

Water, Sewage & Trash Bill Amounts

Margaret Wright Theodorides
630 Ridge Road, Salisbury, MD 21801

1997 through 2009
Year February May August November
1. 1997 $108.00
2. 1998 $74.36 $65.80 $100.00 $90.28
3. 1999 $99.16 $117.80 $130.00 $72.00
4. 2000 $90.20 $108.12 $81.24 $118.23
5. 2001 $117.00 $52.92 $76.76 * 2 [T
6. 2002 $73.12 $93.40 $68.62 $94.80
7. 2003 $67.78 $55.21 $63.00 $83.92
8. 2004 $69.94 $56.79 $82.45 $95.34
9. 2005 $72.82 $76.61 $102.84 $86.12
10. 2006 $86.12 $85.90 $88.96 $95.00
11. 2007 $124.56 $95.90 ** $325.00 $200.00 $164.98
12. 2008 $95.90 $8202 $75.00 $97.51
13. 2009 $129.07 $81.73 ***§1615.00 $98.00
14 . A0 § 130 3566 Y Lb F2.5 1

*  Billing not available
**  $600.00 Bill in three installments plus November 2007 bill
**%  Qriginal amount plus $15.00 interest charge



City of Salisbury

Memo

To: John R. Pick, City Administrator

From: Pamela B. Oland, Director of internal Services WQD
Date: January 26, 2011

Re: Refund for 720-724 Riverside Road

Mr. Gary Breeding has filed for a refund on the water bill at 720-724 Riverside Road. The
appea! is authorized by Chapter 3.04 of the City Code (a copy of which is attached). Under
Code section 3.04, the appeal is to be heard by the City Council. The Council has the right to
grant such a refund. ‘

The property at 720-724 Riverside Road since inception has been set up as a commercial
property. In October 2010, Mr. Breeding who manages the properties, called to ask about
the size of the bifl. At that time it was discovered that the account should have been set up at
a small commercial rate versus the commercial rate. As of November 1, 2010 the City of
Salisbury Internal Services Department — Finance Division adjusted the account to small
commercial rate due to the history of consumption. As per the refund section of the Code, Mr.
Breeding is requesting a refund for the amount overpaid in the 3 years prior to the
adjustment. The billing detail to this account is summarized and attached.

Based on the history of consumption, this account should have been classified a small
commergial, which is defined as consumption less than 300 thousand gallons per quarter.
Therefore, as Director of Internal Services, | am recommending that a refund be granted in
the amount of $6,495.03. The refund amount reflects the water and sewer rates in effect at
the time of each billing.

If you have any questions, please let me kow.



#700077 720-24 RIVERSIDE DR.

Amt Billed @

Commercial Billing if @ Small
Bill Date Usage Rate Commercial Rate Difference
111172007 145 $ 150468 § 1.05463 § 450.05
2/1/2008 145 $ 160468 & 1064863 % 450.05
51172008 146 $ 150905 & 106191 § 447 14
8/1/2008 131 $ 1443860 § 95281 $ 490.79
11/1/2008 134 $§ 164991 % 110183 § 547.98
21172009 136 $ 165973 § 111837 % 541.36
5/1/2009 119 $ 157621 % 978.58 § 597.63
B/1/2009 123 $ 159586 $ 101147 § 584.39
117172009 146 $ 194688 § 136559 § 581.29
2/1/2010 143 $ 193016 $ 1.337.53 $ 592.63
5/1/2010 160 £ 2024580 $ 149653 $ 528.37
8/1/2010 119 $§ 179640 § $,113.05 § 683.35

% 6,495.03



Gary Breeding
8097 Stevens Road
Salisbury, Md. 21804

January 12, 2011

City of Salisbury
Water Department
125 N. Division Street
Salisbury, Md. 21801

I, Gary Breeding, owner of Riverside Court, LLC (720, 722, and 724
Riverside Road) would like to request reimbursement of $6495.03 for
over charges on my quarterly water bill. The usage was calculated at a
commercial rate and should have been billed at a small commercial
rate.

Thank you for your consideration in this matter.

/\§ Do JS/LM-/G\ L (seal)
7

Gary Breeding '

State of Maryland, County of Wicomico.
On this, the /3__ day of January, 2011, before me, the undersigned
officer personally appeared.

In witness whereof, | hereunto set my hand and official seal.

L VW

otary Public ~

My commission expires:

[ i KRISTINE K. SMITH

NaAnry Public

VoA o :
A Wicomico Go, MD
Ml ly Comm. Exps, March 11, 2014




January 27, 2011

In accordance with §SC2-4 of the Salisbury City Charter, the undersigned members of the
Salisbury City Council, representing a majority of the Council, hereby call a Special Meeting to
be held on Monday, February 7, 2011 in Conference Room 306 of the City/County Government
Office Building (125 N. Division Street).

The Special Meeting will be held at 4:30 p.m. to conduct claim for refund hearings.
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Louise S/mlth Cotneil President Gary A. Come“gys, Council Vice President
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¢otncilwoman Deborah’S. Campbel] Council»\éxﬁan Terry E. Cohen
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Coun lwoman Eugeme P. Shields

The City Council reserves the right to go into closed session
as permilted under the Annotated Code of Maryland 10-508(a)

Posted: t~ A% - it



