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j i CITY OF SALISBURY, MARYLkND 
t I 
l i 

REGUJJtR MEETING NOVEMBER 28, 2011 

1 i ), PRESENT. 
! I 
I: 

· Council.fresident Terry E. Cohen Council Vice fresident Deborah S. Campbell 
Councill:voman Laura Mitchell Courzcilwoman Eugenie P. Shields I Councilman Timothy K Spies 

I 

ABSENT 

Mayor James Ireton, Jr. 

IN ATTENDANCE 
i 
I . 

City Clffk Brenda Colegrove, MMC, City Administrator John Pick, ICMA-CM, Assistant City 
AdniiniHrator Lore Chambers, City Attorney Paul Wilber, Police Chief Barbara Duncan, Acting 
Intern~{ !services Director Gerri Moore, Fire Chief JeffSimpson, :Neighborhood Services and 
Code admpliance Director Tom Stevenson, and interested Citizens and Members of the Press. 

Iii 

*****]1*********************************************************************** 

MEDIT/tTION- PLEDGE OF ALLEGIANCE 
1 

li I · · 
The Ci~ Council met in regul;r session at 6:00p.m. in Council Chambers. Council President 
Cohen lfflled the meeting to order. A moment of silent meditatio'? was held followedby the 
Pledge 'of Allegiance. 

~I , l . . ' 
PROCLJ4MATION- presented by City Administrator John Pick· 

Ms. Mjlreen McNeill a~cepted a proclamation proclaiming November, 2011 as "Hospice and. 
Pallia~~~~e Care Month" in the City ofSalisbury. . 

ll1 · -- . ·. 
ADOPrrlONOF LEGISLATIVE "AGENDA 

j! l . : . 
fi - ~ . ' . . 

Mr. Spies moved and Mrs. Campbell seconded to adopt the legislative agenda as presented. 
Mrs. JJ{;fchellmoved to add a Resolution to the agenda (following the Consent Agenda) to place 
a non-binding referendum question on the ballot. Council President Cohen pointed out that the 
Councf:lJ's rules(Section 4F) io not allow an item to be added to the agenda unless it is an urgent 
or emefgency matter.. City Attorney Paul Wilber opined that it was not a time sensitive issue. · 
The ite1m will be placed on the December 5, 2011 work session agenda for discussion. · 

The leJLative agenda, as presented, was adopted on a 3-2 vote. :Mrs. Campbell, Ms. Cohen and 
Mr. Sp1tJs voted aye. Mrs. Mitchell ~nd Mrs. Shields voted 'nay. · 1 . . 

j • 

I 
I 
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i I 
- i i . . .. 

CONSENT AGENDA- presented by City Clerk Brenda Colegroye . . 

The Co~Lnt Agenda, consisting of the following items, was unan;mously approved on a m~tion 
. II 

by Mrs./C

1

, ampbell and seconded by Mr. Spies: · i . 
l . 

• November -7, 2011 work session minutes 
II j . 

• November 9, 2011 special meeting minutes 
.• I IN~vember 9, 2011 work session minutes 

t
il . 

• : November 14, 2011 regular meeting minutes 
Ill • · November 14, 2011 work·session minutes 

. . . : ll j . 
ORDINA.NCES ~presented by City Attorney Paul Wilber 

i I l nd '· . , · . 

• · Ordinance No. 2178 -2 reading- approving a budget amendment ($14,550.00) of the 
~Yl? General Fund to appropriate the funds received [rom the Local Government 
rnsurance Trust for two emergency police vehicles which were involved in accidents and 
Wee-Jzed a total loss with the intention of arranging a lease/purchase of two new vehicles 
. t I , . ] I . . 

IJMr. 'f;pies moved and Mrs. Campbell seconded to approve; Ordinance No. 2178 for 
~kcdnd reading. The following amendments were unanimously approved: 
I • I 

i I I I 

I {J 
I ! 
t! l I 

Motion by Mrs. Shields and seconded by Mrs. Mitqhell to amend the last line of 
the title to read "arranging a lease/purchase ofone new vehicle and purchase of 
a second vehicle" and the last line in the 5th Whereas clause to read "to 
lease/purchase one new police vehicle and purchase a second vehicle. " 

1·1 · 2) Motion by Mr. Spies and seconded by Mrs. Campbell to amend the title and the 
1 5th Whereas clause to change "lease/purchase" to' "lease-purchase" in· the last 

line of each. 

1 1 . . 
f)rd(nance No. 2178for second reading, as amended, pasred unanimously. 

;! r d . . . : . 
•· !@rdinance No. 2179- 2'! reading- approving FY12 budget amendment ($50, 000. 00) to 

~ddiress an anticipated shortfall in the grass cutting and rubbish removal accounts 
lJ l . . . : . 
)erdinance No. 2179 for second reading passed unanimously on a motion by Mr. Spies 
1Jnd1seconded by Ml.rs. Mitchell. · . : 

I
I . . . . : . 

• (l)rdinance No. 2180- 2nd reading- approving FY12 budget amendment ($8,357.13) to 
IJccJpt and appropriate additional funds associated with providing medical/physical 
jicr~eningfor the, volunteer members of the Fire Departm~nt . 

l
kn b motion and a second by Mrs. Mitchell and Mrs. Shi¢lds, respectively, OrdiiUJnce 
,No. 2180 for second readmg passed unanzmously. : . · 
I I l ' 
I .. 

ll 
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I . 
i 1 . 
I . 

I: I . 
• Ordinance No. 2181 - 2nd reading - authorizing the refunding of the 1994 Bonds, the 

I' I ' . 
,7999

1 

Bond, the 2001 CDA Bonds and the 2003 CDA Bonds 

jt I . 
I. . 
frd1nance No. 2181 for second re~ding passed unanimously on a motion by Mrs. 
C,ampbell and seconded by Mr. Spzes. · · 

I; . . 
r

l J . 

AWAJllf OFi BIDS- presented by Assistant Internal Services Director-Procurement Catrice 

ParsonlJ i . . 
The following items were unanimously awarded on a motion by Mr. Spies and seconded by Mrs. 
Campb~~l: . ·. 

I i 
• Qec{aration of surplus -service handgun -0-
• ~Mi billing RFP 02-12 · 5.85% 

I£MS/MC 
• IAmtlndment to Financial Lease Contract RFP 01-12 $179,779.31 

II I . 
Capital One 
Wed. Nos. 21021-558600 (police vehicle) and 31150-558600 (front-end loader) 

' I . 

, I . 
RESOLUTIONS- presented by City Administrator John Pick 

i ~ r . 

• IR.esolution No. 2116- approving the calculation of maximum permitted rates for limited. 
lJ,as~c service and regulated equipment rates and installation charges as set forth in 
C:;orfJcast 's rate filing (Form 1240 and Form 1205) dated September 30, 2011 
I I 

bn h motion by Mrs. Mitchell and seconded by Mrs. Campbell, Resolution No. 2116 
iP,asled unanimously. 

• ILsLution No. 2119 - setting the terms and conditions for the refunding of the 1994 
jBon'ds, the 1999 Bond, the 2001 CDA Bonds and the 2003 CDA Bonds 

I I f 
1Mrs. Campbell moved and Mr. Spies seconded to approve Resolution No. 2119. Mrs. 
lcafnpbell moved to amend Resolution No. 2119 so that the language of "Acting Director 
1 ?f internal Services" is consistent throughout the document. Mrs. Shields seconded and 

!
the hmendment passed unanimously. Resolution No, 2119, as amended, passed 
! I . I , unammous y. 

• ! lesLution No. 2120- authorizing the refunding savings from the refunding bonds to be 
. takJn primarily in the first year after the refunding 
! I . . - .. . 
' . 

i f!r. Spies moved and Mrs, Campbell seconded to approve Resolution No. 2120. The 
!following amendments were unanimously approved: 
:I . 

No.=b'ir 'I I I City en""'" Me<tlog 
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1J Motion by Mrs. Campbell and seconded by Mrs. Mitchell to amend the Now, . 
Therefore, Be It Resolved paragraph by striking "primarily in the first year" and 
inserting "annually over the term of the bonds" · 

2) Motion by Mrs. Mitchell and seconded by Mrs. Campbell to amend the Now, 
Therefore, Be It Resolved paragraph by inserting ",Refunding of Various 
Outstanding Bonds November 21, 2011 [BasedonSunTrust's Proposal] Level · 

·Debt Service Savings" at the end of the paragraph 

:I 

~) ·Motion by Mr. _Spies and seconded by Mrs. Campbell to ~mend the title by 
striking "primarily in the first year" and inserting "annually over the (erm of the 
bonds" 

l 4) 
'i 
I 

Motion by Mrs. Campbell and seconded by Mrs. Shields to amend the 2nd. 

Whereas paragraph by striking "upfrontin the first year of the newbond".and 
inserting "annually over the term of the bonds" · '. 1 : i 

J· 
R,esolution No. 2120, as amended, passed unanimously. 

• Lslzution No. 2121 - authorizing submitting a·request to Wicomico CountY for a tax 
. I . • 

dJ.fferential . 

JesllutionNo. 2121 passed unanimously, with an editorial .correcti~n in the title 
(¢or~ecting "differential''), on a motion by Mr. Spies and seconded by Mrs. Mitchell.· 

! l· . ' ' . 1 . . . . ' ' 

• Resolution No. 2122- accepting donation of an emergency response vehicle and 
dompressor uni(jrom Salisbury Fire Department,.Inc., Company No. 16 

1r~~ Shields moved and Mrs. Mitchell seconded t~ approve Resolution No. 2122 .. Mrs . . , I . . .· . 
'(f;ampbell moved to remove the language relating to the emergency response vehicle for 
disc~ssion at a work session. The motion died for lack of a second. Resolution No. 2122 
I I d . l . passe unanzmous y. 

l .. l -I . . 
·RECESS 

' J i ' 

The Co~ncil recessed at 7:45p.m~ and re~onvened at 7:55p.m. 

1! l 
PUBLIC COMMENTS 

Eleven ·Jitidens ~ommented o~ the following issues: 

• j)ld~te ofCityCode in the Library 
• publication of notices - . · ·. · 
.• ~o ).rovisionfor Assistant City Administrator in the Code l . . . 
• bon'd refunding 

• ~i{e,oliti?n of F~ldman 's Building 
• front-end loader 

J{ 
November 28,2011 City Council Meeting . !1 . ' 
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' ' 

Page4 



' : 

I. ,. 

I·· 

• vJetil'fon efforts regarding Charter Amendment ResolutionNo. 2109 · 
• lsajefy downtown · · · 
· • \gift from Fire Department volunteers . · .· . . 
• . ~~qJiring attendees to sit in chairs during Council meetings 

I l . • stgn permits 
, ;. I 

ADJOURNMENT 
! :- I . . . 

The meeting adjoUrned at 8:40p.m. 

'I 

I 
TIME &PIJACE: 

. PURP~SE:/ i . 
VOTE TO (J;LOSE: 
CITATION.! 

. I 

CITY OF SALISBURY, MARYLAND 
CLOSED SESSION 

NOVEMBER 28, 2011 

1.,00 p.m., Government Office Building,- Conference Room 306 
Consult with citj attorney/staff on pending litigation 
Unanimous 
Annotated Code of Mai-yland Sections 10-508(a)(7)(8)_ 

PRESENT:. 

)': 
. I 

ABSENT: 
1 ; 

Council President Terry E. Cohen, Council Vice President Deborah S. . 
Campbell, Councilwoman Laura Mitchell (arrived 1:03 p.m.), Councilman 
Timothy K. Spies, City Clerk Brenda J Colegrove, Assistant City 
Administrator Lore Chambers, City Attorney Paul Wilber, Attorney 
Howard Goldberg, Public Works Director Tetesa Gardner, Dale Pusey 
Councilwoman Eugenie P. Shields 

The Cduncil cofzvened in open session at 1:00 p.m. in Conference Room 306 of the Government 
Office Building.! Mrs. Campbell moved to ~onvene in.closed session to consult with legal 

I l . . . 

counsel and staff on pendinglitigation pertaining to the Wastewater Treatment Plant (WWTP) as 
permit~eduhderjthe Annotated Code of Maryland Sections 10-508(a)(7)(8). ·Mr. Spies seconded 
and the votk was unanimous. Mrs. Mitchell arrived after the vote to close was taken. · 

Mr. Gjldbelg pLvided a status report on .the litigation to date. There was unanimous consensus 
to advqnce hn o;dinance to iegislative session for consideration.· 

. ~n a jotiot byLr. Spies, seconded by Mrs. Campbell, and by unanimous ~ote,· the Council 
j . j I. . . 

adjourned the closed session at 1:50 p.m. and returned to open session for subsequent 
d . f ! l ' .. a gournment. 1 · · · 

···~lk~·~ 
· Cit; qerk j ~~ 

r ! c . 
iC-- r 
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STATEMENT FOR CLOSING A MEETING 

Location:']IK~ ~eL,- GJ .. 0.3. Date: I I- .~ ~- II 
Time: ~pn-~...-1 

Motion: (kJ?. ~ fa.e..lt · 
. I 

Seconded By: _,Mc...:..._:,"-r_,_. --=S'--I;uL.......:'7e4=----

Vote to Close Session: 

. :. , AYE 

Deborah S. C~mpbell { ~ 
NAY 
{ } 
{ } 
{ } 
{ } 
{ } 

ABSTAIN 
{ } 
{ } 
{ } 
{ } 
{ } 

ABSENT 
{ } 

Terry E. Coh~n · . { } 
Laura MitcheH - JJM-1 ~ I · 0 3 ftk. { } · 

{~ 

Eugenie P. sipelds { . y 
Timothy K. Spies { VJ 

i~ 
{ } 

(1) 

{ } 

{ } 

(2)· { } 

(3) { } 

(4) { } 

(5) { } 

- (6) { } 

(7) ~~ 

(8) «! 
(9) { } 

STATUTORY AUTHORITY TO CLOSE SESSION 

State GovernmentArticle §10-508(a): 

To discuss: 

(i) The appointment, employment, assignment, promotion, discipline, : 
demotion, compensation, removal, resignation, or performJ.nce evaluation 

I 

of appointees, employees, or officials over whom it has jurisdiction; or 

(ii) · Any other personnel matter.that affects one or more specifib individuals. 

T th · · · f · d. ·d 1 ·th I th . · o protect e pnvacy or reputatiOn o m IVI ua s WI respect to a ma~er at IS 

not related to public business. 

To consider the acquisition of real property for a public purpose and m.atters 
directly related thereto. 

To consider a preliminary matter that concerns the proposal for a @usiness or 
industrial organization to locate, expand, or remain in the State. 

To consider the investment of public funds. 

To consider the marketing of public services. 

To consult with counsefto obtain legal advice on a legal matter. 

To consult with staff, consultants, or other individuals about pending or potential 
litigation. 

. To conduct collective bargaining negotiations or consider matters that relate to the 
negotiations. 



(10) { } 

(11) 

(12) 

(13) 

(14) 

{ } 

{ } 

{ } 

{ } 

To discuss public security, if the public body determines that public discussions 
would constitute a risk to the public or public security, including: 

(i) the deployment of fire and police services and staff; and 

(ii) the development and implementation of emergency plans. 

To prepare, administer or grade a scholastic, licensing, or qualifyiNg examination. 

To conduct 9r discuss an investigativ~ proceeding on actual or polible criminal 
conduct. 

To comply with a specific constitutional, statutory, or judicially imposed 
requirement that prevents public disclosures about a particular probeeding or. 
matter. 

' Before a contract is awarded or bids are opened, discuss a matter directly related 
to a negotiation strategy or the contents of a bid or proposal, if puHlic discussion 
or disclosure would adversely impact the ability of the public bodY, to participate 
in the competitive bidding or proposal process. 

TOPICS TO BE DISCUSSED: 

REASON FOR CLOSING: 

I 

~[L1L__ 
~ep. 

Council President 
City of Salisb~ 



·JAMES IRETON, JR. 
MAYOR 

JOHNR. PICK 
CITY ADMINISTRATOR 

LORE L. CHAMBERS 
ASSISTANT CITY ADMINISTRATOR 

l 
l 

t 
I t. 

I 
t 

"· 

MARYLAND 

COUNCIL AGENDA 

November 28, 2011 

1. Declaration of Surplus-Service Handgun 
I 

t 
2. Award. of EMS Billing RFP 02-12 

3. Amen1ment to Financial Lease Contract RFP 01-12 

t 

Salisbury 
h0x21 

ififP· 
2010 

125 NORTH DIVISION STREET 
SAUlSBURY, MARYLAND 21801 

Tel: 410-548-3190 
Fax: 410-548-3192 

GERRI L. MOORE 
ACTiNG DIRECTOR OF INTERNAL 

I SERVICES 
PROCUREMENT DIVISION 

$0.00. 

$0.00 

$179,779.31 



JAMES IRETON, JR. 
MAYOR 

JOHN R. PICK 
CITY ADMINISTRATOR ~ 

LORE L. CHAMBERS 
ASSISTANT CITY ADMINISTRATOR 

I 

' 

"· 

To: Mayor and City Council 
t 

i 

MARYLAND 

COUNCIL AGENDA 

November 28, 2011 

Subject: Surplus Items-Service Handguns 
I 

Salisbury 
trttd 

10il! 
2010 

125 NORTH DIVISION STREET 
SAUlSBURY, MARYLAND 21801 . 

Tel: 410-548-3190 
Fax: 410-548-3192 

GERRI L. MOORE 
ACHNG DIRECTOR OF INTERNAL 
, I SERVICES 

PROCUREMENT DIVISION 

The City of Salisbury Internal Services Department-Procurement Division received a request 
I 

from the Sali$bury Police Department to declare the following ha.ndgun surplus: 
' -

Depart~ent Make Model /Serial# 

Police Department Glock 21-45 caliber handgun I WG621 
I 

' , Upon declaration of surplus, and as approved by the Council, the aforementioned handgun will 

be given to t~e retired police officer, Vic Keen. Additional details are noted in t~e department 

l memo. 
I 

Thank You, 

. (Y- ~/7u7lU-
Catrice L. Pa~sons 
Assistant Director Internal Services-Procurement and Parking 
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·• .. ~·· .. ll 
~.·· 
. _u~rh_ •... f • 

POLICE. DEPARTMENT: 

•. 45rh 

699 i"'· SALISBURY PAJ!l~WIIY 
SALISBURY, MARYLAND 21801 •. f -··--·" 

;>! .. ,. f·· • ... 

'~ ·. 

.... ·-

-; 

BARBARA DUNCA:N 
. Cltief.of. Police ' t , 

. I. 
October 3 I, 201 I . 

Catrice Parsons 
. [. . Assistant Director Internal Seniices - Procurement 

' l . 1! - "' . . ·. f "' . 
. . FROM: ! PFC Danny Parsons .. ·· . , 

.. ·:· Quartermaster- Salisbury Police Department 

SUBJECT:i wVENTORY(WEAP0NS) . . 
! . r· 

410-548-3165 

~-- · _ f 'fhe S~lisb~ Polic~ Depa:tmen: has a history of giving retiring Poli~fOfficers 
. tl)eu.duty -.yeapon as a retirement gift. With ChtefDuncan's approval, I am·requestl~g the . 
Salisbury Gity Council declare as surplus, orie Glock, Model-21, 45 caliber handgun with a serial 
numberofWG621. This weapon will be giveri to PoJiceOfficer First Class Vic Keeh. Police 
Officer Fidt Class Keen retired in October 2011. · ·· 

J' ' -
t 
1< 

'I , 

t' 
t· r· 
'I :-

. :.1 ' 

r 
I 

f 
t 
t·. 
f 
j 

f 
t 

Respec. ~ Subm. itted, 

~~ 
PF~ Danny Parsons 0194 
:Qmirtermast~r 
Sali~bury Police Department · 

·' ' •, 

,f. 



JAMES IRETON, JR. 
. MAYOR 

JOHN R. PICK : 
CITY ADMINISTRATOR : 

LORE L. CHAMBERS 1 

ASSIST ANT CITY ADMINISTRATOR 

TO: Mayor and City Council 
i 

MARYLAND 
COUNCIL AGENDA 

November 28, 2011 

SUBJECT: R~commendation of Award for RFP 02-12 

l 
EMS Billing Service 

Salisbury 
bOd 

tfffr 
2010 

125 NORTH DMSION STREET 
SALISBURY, MARYLAND 21801 

Tel: 410-548-3190 
Fax: 410-548-3192 

GERRl L. MOORE 
ACTING DIRECTOR OF INTERNAL 

SERVICES 
PROCUREMENT DIVISION 

I 
The City of Salisbury Internal Services Department-Procurement Division, received a request 

from the Salisbury Fire Department ("SFD") to solicit bids for EMS Billing Servicels. 

Under RFP Of-12, the Procurement Division requested bids for this project. The/ Procurement 

Division folldwed standard bid practices by adve.rtising in the Daily Times, on thk City of 

Salisbury's vJebsite, utilizing the City's vendor list, and advertising on the State df Maryland's 

website; eM~ryland Marketplace. A total of fourteen (14) vendors were sent bi6 packages with 
: . I 

fourteen (14:) vendors submitting a bid by the due date and time, August 30, 20!1.1 at 2:30p.m., 
I 

ranging fror11 a ranking score of 1.9 to a high of 3.675. 
I 
l 

• EMS/ MC ......... : ................................................................................................................... 3.675 
: . I 

• LifeQuest .......................................................................................................................... 3.6625 
~- . I 

• Cornerstone .............................................................................. : ............................................ 2.8 . . . I 
• lntermedix .......................................................................................................................... 2.725 

I I 
• Med3000 .............................................................................................................................. 2.65 
• . RMK Hol8ings .................................................................................................... f ................. · .... 2.6 

. I . I 
• EMS Billi:ng Solutions .............................................................................................................. 2.6 

• Ambulance Billing Experts ................................................................................ ~ ..................... 2.3 
• DMMSLLC .............................................................................................................................. 2.2 

• Enhance8 Management Services ..................................................................... J.. ............. 2.0875 
• .Medical Claim-aid ............................................................................................ .1. .................. 2.05 

• Certified; Ambulance Group ............................................................................ ..!. ....................... 2 



, ·, t 

I' 

l 
1 
f . ' . ' . ' ' 

• Medicouht Man·agement ... : .. · ............... ~ ............................................... ;· ..... : ............... : .......... : ....... 2 
' I ' ... . I ' 

· ::e Fidelis EMS Billing ................................ : ....................................... , .......................... ,. ....... : ...... 1.9 

' · . The SFD.has ~evi~wed the bids in accordance with the contract documents, revilwed . . , . . I , 

r~ferences,_a1nd the ranking matrix and has chosen to award the·project to EMSAMC, who has 
' ' ! ' ' . . . 

the highest ranking according to the ran'king matrix, as listed above. . 
-. I·· . . ..· . ' , . 

. . . . ·I . . . .. . . . 
· Af~er_ nivi~wjof~he submitted bids, the Department of Internal Services-Procu_renient Dhiisio~ 

requests'Council's approval to accept the bid as noted above from EMS/MC. Adjditional details · 
. I . . 
are noted in the department memo. · · . 

. l·· . 
Thankyqu,·i · . -·· 

.... dfaM4b I Jiwu-~ 
Catrice L. Parsons 

. .,. - . 1 . . . 

. . Assistant Dir~ctor of Internal Services-Procurement & Parking 

: ,'· 

, I • 
I 

.t 

l 
t· 
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. ' ' l 
JAMES. IRETON, JR.). 
. MAYOR. 1 

. I 25 NORTH DIVISION-STREET. 
SALISBURY, MARYLAND 21801 

.Tel: 410c548-3100 . . . ! . 

JOHN R. PICK t Fax: 4I0-548-3I02 

'CITY ADMINISTRATOR 
., ' I 

LORE.~: c~AMBER.s'l 
ASSISTANT CITY ADMINISTRATOR 

' t . 

·."; 

JEFF SIMPSON ·. i ·. 
FIRE CHIEF . I 

I 

To: . r 
• I 

·From: 
Subje~t: 

t . l 
· Date:t .. 

MARYLAND 

,• 

Catrice Parsons Assistant Director of Internal Seivices-Procurerhent Division 
Chief Jeff Simpson, Salisbury Fi~e Department j .· . 
Recommendation of Bid Award fqr RFP No. 02-12 EMS Billing Services 

. I 
Noveinber.04, 2011 l . 

• i 

. Bids . ..1ere op~ned on Tuesday, August 30 at 2:30 ·P.M. fa~ RFP No. o:i-12\IIEMS Billing 
. SerVic~·s". The Salisbury Fire Department rsFD") received fourteen (14) responses _to this 

RFP. The SFD has viewed ·the bids in accordance with the contract docume~ts, reviewed 
. . J 

re~ere;nces, and the ranking matrix.· l· 
! . .. . 

. tMS/MC has offered the City of Salisbury (11City") an attractive rate of 5.85% compared to 
... currerh billing provider who is charging a rate of 8%. EM.S/MC off~rs' the City a. more': 

. efficie'nt electronic rep()rting struCture, greater success in claims collection, and improved 
·. · patierit;c·ustomer interaction. · · f . . ·, ! , . .· . . : ' . . . l . . 
,. A thor-ough evaluation of all the RFP respondents by a four member committee from the 

SFD ~as conducted_ in. September agai_nst a total of 32 m~asureme~t G~iteri~-lThe top four 
respoQdents. were mv1ted back to Salisbury to make. a fmal presentation to the SFD and 
lnterfl~I-Services. Th.e results of this comprehensive review are shown below. 

l ' . . 

. i 

• E~S/ MC' ... .': ........ .-...... : ....... : ........... : ...... : .... : .. · ......................................... : ......................... · ..... : ......... 3,.675 .. 
J. . . ., . ' ! . . 

: til~~ur~i~~·~·::::::::::::;::::::::::::::::::::::::::::·:::::::::::::::::::::::::::::::::.::::::::::::::~::::::.:::::t:::::-:::::::::::::::::::::::~:~~2~! 
~ · lntermedix ............... :., .......... : ...... .' ...... :: .............. · ....................... -: ....... : ..... ~.: ...... 1.: .......................... ·;.2.725 
• · M1 d3ooo . · . . . _. L · · · 2 65 

~' • ~~~~i~~~~{~/~:~;;,•••···························:•: ·································:····H····•••::t·········::::•••·····;··············~··~ •• • i . . . . . . . . . . l . . . . 
• . Enhance·d Management Services ............ : ..................... :.~ .. -: .. : ....................................................... 2.0875 · 
• M:edical Claim-aid ........................ :'·······························:·; ........... : .............. ~ .. :.·+···············: ....... : ........ 2.05 

·• C~rtified Ambulance Group ............................................................... : .................................................... :.2 

. : · ~t:ii~0E~~ ~i~l~na:~~~~~.:::::::::::::::::::::::::::::::::::::~:::::::.::::::::::::::::::::::~:::::::::::J:::::::::::::::::::::::::::::::::::·;'.! 
r · · . ·· · · . . _· , . · · -. ·I · . · . . · 
l l l . . . 

, t This is an Intra Departme~t and Confid~ntial Communication\ 
' I 

~ t 
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JAMES IRETON, JR. 
1125 NORTH DIVISION STREET 

MAYOR . . S\A.LISBURY, MARYLAND 21801. I . 

l Tel: 410-548-3!00 
Fax: 410-548-3102 JOHN R. PICK i .. 

CITY ADMINISTRATOR - . . 

. . . . i 
:LORE L. CHAMBERSt 

ASSISTANT CITY ADMINISTRATOR 

. JEFF SIMPSON l 
F/RECHIEF I 

!. 

I 
MARYLAND 

! 

I 
l 
l 

j . l 

Salisbury 
bOd 

.i'~ii! 
2010 

th~ SED is requesting Council's approval to award RFP No. 02-l2 to EMS/MC w~o has the 

I . 
higheJtranking according_to the ranking matrix, as listed above. II . 

The fo
1
11owing is a list of the factors taken into consideration in' making the recorjlmeridation 

. .· I . . I 

,. 

to award this contract to' EMS/MC. : . . : I 

l 
I 

RFP No. 02-12 Award of Bid Justification to EMS/ MC 

· •!• . Fl~t fee b~sed ~chedul~ ~ith no additional charges 
•!• Comprehensive reports available in real-time via secure web portal 
·~:· · Toll Free patient phone line 

. , .I 
•!• 

•!• 
•!• 
•!• 

. ,.:.: 
•!• 
·:·· 
•!• 

•!• 
•!• 
••• •· 
•!• 
•!• 
•!• 

'•!•. 
•!• 

::· 
•!• 
•!• 

Extended hours of operation at the call center -live person available in cu~tomer 
I • , ; . 

-serv1ce 1 

N9rth Carolina based comp~ny provide~ same_hemisphere support locatio'n 
Q~ality Assurance checks occurring daily and at each processing checkpoint 
C9mplaint process in place to resolve customer issues · 
Trpnsi~ion training provided to the City of Salisbury 
'lrrjproved collection rate vs. current provider 

t 

Cl\ent services dedicated to the City of Salisbury 
Ali references provided excellent feedback and insight on other industry providers 
th~t fell short. Some of these providers submitted RFP responses. 
H~althcare Compliance with audits in place 
sJsiness Systems are certified . · 

. DJdicated patient web-site provided 
I , . 

Customer survey offered 
C~mpany in business since 1996. Officers have 31 years of industry experience 
Lo~kbox capable for electronic payment directly to City of Salisbury Internal Services 

I . . . . . . 
account · 

· C~rtified to do busi~ess in Maryland 
. I . .. 

H~rdship policy available for prolonged collec~ions payment plan 
Report portfolio is comprehensive · 

I . 

Alternative revenue solutions offered 
M~dicare collections experts available to fast-track reimbursement amounts 

I . . . 
i . 
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I 25 NORTH DIVISION STREET 
SALISBURY, MARYLAND 21801 

Tel: 410-548-3100 
Fax: 410-548-3102 
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JAMES IRET.ON, JR. 
MAYOR 

JOHNR. PICK 
CITY ADMINISTRATOR 

LORE L. CHAMBERS I 
ASSISTANT CITY ADMINISTRATOR 

To: Mayor and City Council 
' 

MARYLAND 
COUNCIL AGENDA 

November 28, 2011 

Salisbury 
bttd 

ilffP 
2010 

125 NORTH DMSION STREET 
SALISBURY, MARYLAND 21801 

Tel: 410-548-3190 
Fax: 410-548-3192 

GERRl L. MOORE 
ACTING DIRECTOR OF INTERNAL 

. SERVICES 
PROCUREMENT DIVISION 

Subject: Amendment to Financial Lease Contract RFP 01-12 for one (1) police vehicles and one 
(1) front end loader 

On August 2~, 2011 Council approved the award of RFP 01-12 Financial Lease with Capital One 
Public Financing in the amount of $631,275.00. This lease agreement is for various items, as 
approved in the FY2012 budget. As a result of two (2) police vehicles being declared totaled by 
the City's insurance agent and one (1) front end loader becoming obsolete Procurement 
received a request from the Salisbury Police Department ("SPD") and Public Works ("PW"),. 
respectively, 'to amend the financial lease agreement to include the lease purchase of the 
aforementioned items; the details of the lease purchase are below. 

Account: Department Description Item$ Lease Period Rate 

21021-558600: Police Department One (1) Vehicles $16,633.08 4 years 2.65% 
: 

31150-558600; Public Works Loader $163,146.23 7 years 2.93% 

Previously, the Police Department planned to lease purchase two vehicles, however upon 

further consideration, it was determined that it would be preferable to purchase one vehicle 

using the. insurance proceeds and to lease purchase the other vehicle. 

The Departm·ent of Internal Services-Procurement Division requests Council's approval to 

amend the Fi.nancial Lease Contract RFP 01-12 to include the one (1) police vehicles and one (1) 

front end loader. There are sufficient funds in account numbers 21021-558600 Police New 

Lease and 31150-558600 Streets New Lease to pay the first year of lease payments. Additional 

details are noted in the department memo. 



Thank You, 

U · Jjuuu' 1Yu7Ju .... 
Catrice L. Parsons 

Assistant Director Internal Services-Procurement and Parking 

( 
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MAYOR •' 

·. JOHN R. PICK 
CITY ADI'vf!NISTRATOR 

LORE L. CHAMBERS · 
. ASSISTANTCITY ADMINISTRATOR 

TO: Mayor and City Council 

MARYLAND· 

COUNCIL AGENDA 

November 28, 2011 

SUBJECT: Recommendation of Award 

Salisbury 
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2010 

125 NORTH DIVISION STREET 
SALISBURY, M.ARYLAND 21801 

Tel: 410-548-3190 
Fax: 410-548-3192 

GERRI L. MOORE 
ACTING DIRECTOR OF INTERNAL 

SERVICES 
PROCUREMENT DIVISION 

Contract# RFP 01-12 Financia.l Lease Services AtnendmeDt 

The City of Salisb_ury Internal Services had a request from the Salisbury Public Works 

Department and Salisbury Police Department to obtain lease services for the leasing of one (1) 
,•·. - - '" '' ' 

. police car, and a Front End Loader. The City received approved by Council through Ordinance 
. . . 

.2177 and Ordinance 2178 in November 2011 to lease purchase said vehicles .. 

{JnderCbntract#RFP 01-12, the Finance Division requested amendments to our current Capital 

·lease for the following equipme~t: 

Item Lease Period/ Rate Total Costs ,, 

Poli~e Vehicles(~) 4 Year Lease (2.65%) $16,633.08 

Fro.nt End Loader 7 Year Lease (2.93%) $163,146.23 
.. 

Total $179.779.31 

There are sufficient funds in the appropriate department budgets to pay the first year of lease 

payments: (2102l-558600 Police N~w Lease & 311?0-558600 Streets New Lease) 

. ·. _ Thank you, - -

.foyu_-~~ 
~ Gerri L Moore · 

Director of Internal' Services 


