CITY OF SALISBURY, MARYLAND

SPECIAL MEETING | SEPTEMBER 19, 2011
PRESENT

Council President Terry E. Cohen Council Vice President Deborah S. Campﬁell *

Councilwoman Lavra Mitchell** Councilwoman Eugenie P. Shields

Councilman T imothy K. Spies
* *arrived 4:05 p.m.; **arrived 4:06 p.m.

IN ATTENDANCE

City Clerk Brenda Colegrove, MMC, City Administrator John Pick, ICMA-CM, Assistant City
Administrator Loré Chambers, Public Works Director Teresa Gardner, Ipternal Services
Director Pam Oland, Patricia Maki
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CONVENING !

The City Council convened in a special session at 4:00 p.m. in Conference Room 306 of the
-Government Office Building. Council President Cohen called the meeting to order for the
purpose of conducting a water refund claim hearing requested by Ms. Patricia Maki (1022
Sumac Circle). A copy of the documentation provided to Council by Internal Services Director
Pam Oland is attached and made a part of these minutes.

Mrs. Campbell moved to uphold the staff’s decision — to stay within the guidance of policy and
not issue an additional refund. Mr. Spies seconded and the vote was unanimous.

The special meeting adjourned at 4:34 p.m.

J&MWQ Ostgo

City Clerk

oy e

Council emdent
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City of Salisbury

Memo

To: John R. Pick, City Administrator A

o ity f'\@u
From: Pamela B. Oland, Director of intemal Services X
Date;: September 12, 2011 '

Re: Refund for 1022 Sumac Circle

Ms. Maki has filed an appeal for a refund on a water bill for 1022 Sumac Circle. The appeal
is authorized by Chapter 3.04 of the City Code (a copy of which is attached). Under Code
section 3.04, the appeal is to be heard by the City Council. The Councii has the right to grant
such a refund.

The property at 1022 Sumac Circle had usage of 74 thousand galions of water from:
10/26/2010 to 01/24/2011 with a bilf of $732.60. In addition it had usage of 17 thousand
gallons from 7/26/2010 to 10/26/2011 with a bill of $168.30. In the last year this property had
average consumption of 4 thousand gallons with an'average bill off $66.01. Ms. Makihad a
water leak with repairs totaling $1,740.00 from Benjamin Franklin plumbers. AS a result, she
was given relief through the non-beneficial use program of a 60% reduction on her bill. This
adjustment totaled $461.34(attached) over two quarters {7/26/10 — 10/26/10 & 10/26/10 —
1/24/11) for the original 2 bills totaling $500.90.

In addition to the relief granted above, Ms. Maki is also requesting we revise the bills to a
narmal payment which would be an average bill of $66.01.

As Director of Internal Services, l am not recommending that a refund be granted. The water
was used {through leaking pipes} and thus qualified for our non-beneficial use prograrm, but
we do not believe any other reduclions are appropriate. Altached please find a copy of Ms.
Maki's request for refund, copies of the non-beneficial use reductions, as well as additional
supporting docurnentation. .

The City has a policy (the non-beneficial use of water policy) that provides relief to .our
customers who have a high water bill due to a leak, This policy provides a 60% reduction on
their bill for the quarter in which the leak cccurred. The 60% is approximately the portion of
the bill related to sewer costs. It is assumed that the water leak does not make it ta the sewer
treatment facility. However, we still bill the custorner for 40% of their consumption based on

. the fact that it costs the City money to treat the water and deliver it to the customer’s
residence. If the Council granted this appeal to Ms. Maki, it would be going beyond the non-
heneficial use of water policy. Through this pollC‘ the City grants partial refunds to numerous
customers every year.

If you have any questions, please let me know.




RESOLUTION NO. 1205

A RESOLUTION OF THE COUNCIL OF THE CITY OF SALISBURY,
MARYLAND, APPROVING A NEW CITY POLICY TO GRANT A PARTIAL CREDIT
TO WATER RATE PAYERS WHEN THEY HAVE EXPERIENCED AN UNUSUALLY
HIGH UTILITY BILL DUE TO A LEAK OR OTHER NON-BENEFICIAL USE OF WATER

~ WHEREAS, the City of Salisbury, maintains water and sewer utility
service in the greater Salisbury area, and

WHEREAS the Cn‘y reads water meters on a quarterly basis and,

WHEREAS the homeowners and businesses may experience Q
major usage of water due to a leak, broken pipes, plumbing malfunctions
or other non-beneficial use of water, and not be aware of the problem
until the next meter reading,

NOW, THEREFORE, BE IT RESOLVED that the Salisbury City Council
approves the attached policy governing the extension of a partial credit
to mitigate the extreme hardship often caused families and businesses
who are now required to pay the full cost of water consumed but from
which they did not receive any benefit.

AND, BE IT FURTHER RESOLVED, that this policy will apply to ali non-
beneficial use of water cases that come 1o the attention of the Finance
Department after ’rhe effective date of this resolution.

THE ABOVE RESOLUTION was infroduced and duly passed at a

meeting of the Council of the City of Salisbury, Maryland held on "}Judoy
of . 2005 and is fo become effective immediately upon

" adoption.

ATTEST:

Michael P. Dunn
PRESIDENT, City Council

CITY CLEI‘QK

ﬁﬂ%@?////{w

che P. Tighman U
MAYOR City of Salisbury




Water and Sewer Utility Directive - No. 1

Policy on Non-Beneficial Use of Water

It is the policy of the City of Salisbury to grant a credit to ratepayers who have
experienced a major usage of water due to a leak, broken pipes, plumbing malfunction or
other non-beneficial use of water. The following conditions must apply before the credit

may be granted:

The leak was such that it would not normally be detected.

A City employee has determined that the ratepayer was not able to make any use
of the water. .

The ratepayer has promptly determined the reason for the problem or has hired a
plumber to ascertain the reason for the high consumption of water and the

problem is now fixed.

- The amount of the increased consumption is at least three (3} times the average

consumption, for accounts with an average of 500 tg (thousand gallons) or less
per quarter, or two (2) times the average consumption for accounts with an
average consumption of greater than 500 tg.

This credit may apply to two or more quarterly bills if the problem occurred over
that period of time.

Ratepayers will be eligible for this credit for only one occurrence within a three
year period.

The credit will amount to 60% of the increased consumption over the average
consumption, or the consumption for the same period for the prior year, whichever is
greater. The average may be determined differently if there is insufficient history or

estimated readings.

The credit will be applied to both the water and sewer portions of the bill.

All credits to be granted under this policy must be approved by the Director of Finance.



JAMES IRETON, JR, 125 NORTH DIVISION STREET

MAYOR SALISBURY, MARYLAND 2180}
Tel.: 410-548-3110
JOHN R PICK Fax: 410-860-5154

CITY ADMINISTRATOR
PAMELA B. OLAND

DIRECTOR OF INTERNAL SERVICES®
FINANCE DIVISION

LORE CHAMBERS
ASSISTANT CITY ADMINISTRATOR

March 24, 2011
* Ms. Maki,

1G22 Sumac Circle
Salisbury, Md 21804

Re: Letter dated March 23, 2011

Ms. Maki,

This letter is 1n regards to your letter dated March 23, 2011, regarding‘payment of $85.00
on your account. As discussed the water bill must be paid in full by April 4, 2011 at 4:30
to avoid cut off. The remaining past due amount is $297.35.

We have received your information in regards to requesting a refund; however, in order
to qualify for a refund, the bill must be paid in full. Attached is our City Code detailing

our refund policy.

If you have any additional questions, please feel free to contact me or my assistant, Gerri
Moore at 410-548-3115.

Sincerely, : 3 ‘ L (
. C N
ke B Gand e

.Pamela B. Oland %/u Df,

Director Internal Services



Title 3 ' .
REVENUE AND FINANCE

Chapters:
3.04 Claims for Refunds
3.08 Personal Property Taxes
3.12 Ad.missions and Amusement Tax

3.16 Real Estate Taxes Paid Semiannually-Fees and Interest

3.18 Brownfields Property Tax Credit

3.20 Homeowner Conversion Tax Abatement Program
Chapter 3.04

CLAIMS FOR REFUNDS »

Sectionis:

3.04.010 Compliance with provisions required.

3.04.020 Time limit for filing claim.

3.04.030 Form of claim-—-Contents.

3.04.040 Investigation and report concerning claim—Hearing.

3.04.050 Allowance or disallowance of claim—-Notification.

3.04.660 Interest on claims allowed.

3,04.070 Refund prohibited when final assessment made.

3.04.080 Refuhq -applied to ontstanding charges, assessments or taxes of claimant.
L]

SN

3.04.010 Compliance with provisions required.

+

V-

In the presentation of claims for refunds of city charges assessments or taxes erroneously or nnstakenly
paid to the city, the provisions of this chapter shall be complied with.
(Prior code § 6-1)

3.04.020 Time limit for filing claim.

No claim for a refund under this, chapter shall be allowed as to any charges, assessments or laxes paid :
more than three years, prior to the filing of such claim for refund.
(Prior code § 6-2) \ . :

3.‘04.030 Form of claim--Contents.

All claims for refunds under this chapter shall be made in writing and addressed to the director of f
internal services. The claim shall specify the date of such erroneous payment and the amount thercof and shall



detail the reasons why the payment is believed to have been made erroneously. All such claims shall be verlﬁcd

by the affidavit of the claimant.
(Ord. 1992 (part), 2006: prior-code § 6-3)

3.04.040 Investigation and report concerning claim--Hearing.

~ The director of internal services shall promptly make an investigation of any claim made under this i
chapter and shall submit a writlen report thereon to the council. Upon the receipt of such written report, the
council shall hold a hearing on the claim in regard to which the report was filed.

(Ord. 1992 (part), 2006: prior code § 6-4)

3.04.050 Allowance or disallowance of claim--Notification.

If, after investigation and hearing in accordance with Section 3.04.040 of this chapter, the council shall
determine that such claim is just and proper and that it should be allowed in whole or in part, the council shal]
notify the director of internal services, and the claim for refund shall be allowed; otherwise the same shall be
disallowed. Notice of the action of the council in allowing or disallowing such claim for rcfund shall be given to
the taxpayer making such claim by ordinary mail. i
(Ord. 1992 (part), 2006: prior code § 6-5) f

3.04.060 Interest on claims allowed.

Should a claim for refund made under the provisions of this chapter be granted in whole or in part, the -
council may allow interest on that portion of the claim ordered to be refundcd; provided, that such erroneous
payment was not due to any negligence on the part of the claimant.

{Prior code § 6-6)

3.04.070 Refund prohibited when final assessment made.

No refund under this chapter shall be made or approved in any case in which it appears that an
assessment upon which taxes were levied and collected has become final and has not been modified on appeal

as provided by law. _ 1
(Prior code § 6-7) _ o !

3.04.080 Refund applied to outstanding charges, assessments or taxes of claimant, . |

" Should any claimant for refund under this chapter have any other charges, assessments or taxes open and
due to the city, then any refund granted under the provisions of this chapter should be first applied to the X
payment of such other open and due charges, assessments or taxes. '

(Prior code § 6-8)
Chapter 3.08

PERSONAL PROPERTY TAXES

Sections:
3.08.010 Director of internal services authorized to éstimate assessments—Payment of estimated tax bills.



March 22,2011

Dear Pam Owens,

T talked to Gerry Moore on the phone today and she and I discuss the siteation that I am in
with the water company and the recent Delinquent notice that 1 received. I told her that
there is no way that I can pay a bill of 382.35 which I am not responsible for and I don’t
have the money to pay for it. I received a bill from the plumbing company of $2,000.00
Which was reduce to $1,740.00 for taking a plan offered by their company. I will pay the
company $85.00 which is my normal billing statement. Mr. Bryan Wilkens receive a copy of
the plumbing bill. I am enclosing you one also, I will also show proof of my father passing
and the amount of time that T was not home due to him being sick in PA, Thiswasa7 0 9
hour trip I made between Christmas eve and Feb 19. This cost me lots of money for gas and
airfare for several trips . I live by myself and work every day and use very little water. |
barely have money to meet my bills and I feel the company is showing no respect for an
issue that is not my responsibility. I was out of town and came home and found my water
shut off without a netice.

Enclosed you will fine a check of 85.00 (that is all I have). Please let me know when the city
council will be holding a date for my appearance, Please do not shut my water off. T am
trying o do my best. I have excellent credit and 1 want to keep it that way.

Thank you :

Ms. 'Patz%\la/ﬁ

Francis E. Shreve a
Francis E. Shreve, age 96, of Union City,Pa_ passed a ea :
on Sunday, February 13, 2011, in Broadmoor hlf)lanor m%bmé&gxg
He wasthe bglo'.'ed husband of Maxine Shreve and was married for72
ras the‘gggoted father of Betty Hoffman, Bea Couch,
Patticid Maid, Janet Day, Kenneth Shreve, Nancy
Bernate, and Judith Gentry. He was the brother of
the late. Gladys Russell, Irene Shreve, and Iate
brother, Rev. Ivan Shreve, He is survived by 15
grandchildren and 24 great-grandchildren
Francis was born in Union City, Pa_ and lived in
the Canadohta Lake area ali his life and was em-
plogEd as a carpenter in Erie, Pa. Hewﬁsavery
dedicated father and husband: his family always
came first. He was an avid fisherman and hunter
: Friends will be received at the Robert M. Glenn
ﬁeﬁ Hom_e Inc, Hniollll City, Pa, Feb. 15, 2011 from 7:00 to 5:00 P
eral services will be held at the 3
heisipreioyly funeral home on Wednesday, Feb.

Sign the guestbook at WWW.GOE?’iC.COﬁObitS
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PLUMBER: ,‘,- L INVOICE #
./.A - ﬁ\
7 Yo s
ADDRESS .
N s VR G
ciTY. ' STATE Pl )
wh i S B ey !
(410) 629-0006 PHONE ALTERNATE PHONE
(866) 867-5309 EMAL =\ Den's Society o
k g™ ussr ves [ no )

www.benfranklinplumbing.com

T

REASON FOR CALL:

“PLUMBING PEACE OF MIND STARTS HERE!

BEN'S SOCIETY MEMBER BENEFITS

= One Professional Safety Inspection, Leak Check and Water Heater Tune-up for
your plumbing system annually.

~ 15% Discounts on Service and Repairs

- Prigrity Scheduling - 1f you ever need service, you immediately go to the front
of the line when scheduling your appointment.

| am ready o become a member and take advantage of the benefits Immediately!
D Please Auto Draft vy Credit/Debit Acct Manthly (First Month Due Today) = $

=%

|

MINIMUM SERVICE CHARGE AND PUNCTUAL PROMISE
EXPRESS RESERVED STAND-BY EMERGENCY
STANDARD

ANDARD 699  $49  $39 '$1??_9
SENSOCETY $79  $39 $29  $99

l
|
1

. D 1 would ke to pay an annual fee today

i

This imvoice reflects a charge today for the Ben Frankiin Society Membership Appointment Time Window: AM /PM to AM [ PM
H

 ___ AM/PM PunctuatPromise Kepr? YES |} NO [}

Done ' Repait/Instail Fee |
STANDARD FEE _SOCIETY FEE

QUANTITY

$299 | $254

| decline the appartunity of a Bon Frankim Society at this time

[ Straight Forward Pricing®
SERVICE DESCRIPTION _
Major atcess, locate seplin bd, peryarddg 1’/2’ 2'wate:p|perepmr GlOmyard ommetefdrwvaﬁmmal_;f
{2x2), thaw pipes major, gas-valva, Aodety deak:

. access, iojetRange {difficil), A
' ‘ghist-off, cpﬂmaSbanvahre!epalr{‘l)

Difficult acoess, waler pipe repair 1 -1‘[4 maerIH reblﬁd mﬂmerdistmast‘ler wasle’averﬂuw plﬂVI'BSEl

Plumber’'s Arvival Timea

LEVEL

pect. thaw pipes minor, whole house fier, igniter assemily, W/H exptank (4,540 winterize house (up to 3 YES

bath), shower drain replacement, 12" - 114" gas leak {flex) whote house plumbing inspection, bacidiow testing

39", Stoan valve repair (1), major toilet repair. NO QUANTITY L

Minor ancess, water pipe repair % - 17, pop-up assembly, PVC todet flange, cerfer outiet wastn, end outiet waste,

riain water vahbve (2 - 1127, hose-bib, 2/3 handie faucet rebuifd, waste/overfiow trim, well pump presstze switch, wel  YES $2]9 $186

pump check valve, minor W/H rebuid, WiH exp. tank {2gal); 3" - 4°. pv drain leak, t & p refief vatve, (top) %" - %4° :

boder drain, themocauple, tackfiow testing (up fo 3)single hante tuiviay' tauwet febnild posiiemp, - - NO  cuaNTITY :

Lirmited access, locate leak major, supptysmp augertoilet, p-trap, repair toflet flange, pipe repair 4" - 14", toilet YES 149 127

puiVreset, wh spout, drain repair under sink, basket strainer, minar toflet repair, minor faucet repair, 114" - 27

PVC drain feak, replace washer hase {2}, shower arm/head {chrome}, anoie rod, stop and wasle vaive. NO :

QUANTITY :

Aerator, trap nutiwasher, G/O plug, mechainic helpedassisiant, plunge fofet, diagnose, -focate leak minos, YES 7

supply fine, drain down, tall piece, wiite tolet seat, caulking rep=airs, tofit fiappesball, tuleihandle,mterheala ' $92 8

seﬁnaﬂmnmatmmnd@bdnxdmtmbtmup,mmgmmmmmm NO :

adjustments, supply ine, hanger or suppo, Teptace whole houso flter. : =  QUANTITY =%

P F AL e £ Is __") LW, YL ﬁ s : _":; . e

ADDITIONAL INSTALL: ' ‘ “No  QUANTITY =%

+ ADDITIONAL INSTALL: QUANTITY

NO

Description of Work and Plumber’s Comments : Subtotal of Service Repairs

Coupons / Other Duscounts

- $ ( .‘.:;:.‘;__...
- (=TT

Punctual Promise Missed

D'AII Repairs have a FULL 2 year parts and labor warranty unless otherwise specified

of work parformed and wa ron TOTAL AFTER DISCOUNTS s/

s

D Soe additional notex page and/for Pi Form for

TAX

PAYMENTINFO [] Cash $ [ Check Check #
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March 09,2011°

Dear Pam Owens,

I am writing concerning a major water leak that occurred in my front yard. I am a resident
at 1022 Sumac Circle, Salisbury, MD 2180M4. I received my last water bill approximately
2/04/11 and was devastated to see the amount $764.10. Brian Wilkeos did adjustment of
$364.14. Prior to this bill | had Benjamin Franklin plumbers come to the house to repair
this huge water leak. When I return from 2 trip from PA my water was shut off and the
water company said that I was losing3 gallons a minute from the leak.

On Jan,10,2011 Benjamin Franklin plumbers installed a new 17 cts black poly water
service, The service repair was $ 1789.00. The water company inspected it when the work
was completed. '

My major issue is why am 1 obligated to pay a bill that was not my usage? If you look at
my past water bills, I never had a water bill over $85.00. T have proof and 1 think the water
company also does of my last 8 years of payments. I average $76.00 - 85.00 for a 3 months
billing. During that 3 months [ was not home for 2 month due to my Dad being ill in PA. I
work every day and barely use a lot of water. 1 am the only person living at this resideng€.

I would appreciate it if you can give me my normal billing payment. I have been going
through a lot of tragedy and cannot afford to pay something that I am not responsible for.
If I can’t get results I will take this information to the Better Business Bureau.

Fhere are a lot of homeowners complaining of the water company leaving notes on their
doors. Hopefully you can help me solve this issue.

Sincerely ,

s Jok

“.,y,;nii‘as“#

,.n,.“,%

‘79
QF'

) I



CITY OF SALISBURY
DEPARTMENT OF PUBLIC WORKS

TO: Pamela B. Oland, Directer of Internal Services
FROM: Teresa Gardner P.E., Director of Public Works -
SUBJECT:  High Water/Sewer Bill

DATE: January 12, 2011

The City Couneil has authorized the Department of Public Works to adjust high water/sewer bills, which
resulted from leaking or broken pipes, plumbing malfunction or other non-beneficial use of water. The person
. responsible for the bill at the address listed below has satisfied us that the excessive bili was the result of a
lcaking or broken pipe or other plumbing malfunction and was able to make no use of the water thus allowing
us to recommend an adjustment of 60% on the water and sewer portions of the increased consumption, if the
increased consumption is 3 times the average for accounts with 500,000 galfons or less usage per quarter. For
accounts over 500,000 galions, usage must be 2 times the average. Also listed is information made available to
us by the person responsible for the bill and the finance department showing the recent high bill, the historical
consumption, documentation showing the cause and the bill for repairing the problem when appiicable.

ADDRESS: 1022 Sumac Circle ACCT. NO. gyl 811.1. DATE 11/1/10
RECENT BILL _ WATER SEWER TOTAL
17,000 gallons f 5440 $ 113.90 $ 16830
AYERAGE USAGE WATER SEWER TOTAL
from 7/27/09 to 7/26/10
4,000 gallons (minimum bill) $ 2139 3 44 .62 3 66.01
INCREASED USAGE - WATER SEWER TOTAL
13,000 gallons § 3301 S 6928 $ 10229
RECOMMENDED REDUCTION: $ 19.81 $ 41.57 $ 6138\ - c.
c:&c w
Historical consumption was 4,000 gallons/quarter. Consumption 1 year ago was also 4,000 gailons. \ e 1 1l
The higher number was used as average usage. Please adjust this bill in accordance with the above W - ‘:"3;__3
recommendation. Please endorse and return one copy to the Department of Public Works indicating that the A
bill has been adjusted as authorized by the City Council.
PREPARED BY: RECOMMENDED BY: .
‘/z/"' i—ﬂ%ﬁ\“ "DZAk“"' ‘l""l llk
Brian E. Wikkins : Newell W. Messick I11, P.E.
Customer Service Deputy Director b-12 -1 ]

APPRO RECOMMENDED BY: '
MY 00 ol SN

Office oWMayor o Office of Finance
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To: File

From: Brian E. Wilkins
Subject: Relief of Water Bill
Date: 1/12/2011

The property located at 1022 Sumac Circle had a plumbing malfunction, which has been
resolved. Avcrage usage during the prior year was 4,000 gallons. The usage one year ago was
also 4,000 gallons. This is a minimum bill.

Brian E. Wilkins

T ?//« )

Customer Service
City of Salisbury




01/12/2011 -13:13 -
bwilkins

Account Number

Service 7

CITY OF SALISBURY, MD
UB Consumption History Report
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WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

WATER

WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

-WATER

WATER
WATER
WATER
WATER.
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

Customer Name
Man Meter Number ‘C@ Read Date Time
ey MAXI, DATRICIA S
$BY N 83341519 A 10/28/2010
8BY W 83341919 A 07/26/2010
SBY N 83341919 A 04/26/2020
SBY N 83341919 A 01/25/2010
SBY N 83341919 A 10/28/2009
SBY N 82341919 A 07/27/2009
SBY W 82341919 L 04/23/2009
SBY W 83341919 A 01/23/2008
SBY N 83341919 A 1G/22/2008
SBY N 83341919 A 07/22/2008
SBY N 83341519 A Q4/22/2008
SBY N 83341919 A 01/23/2qQ08
SBY N 83341919 A 10/22/2007
SBY N 83341919 A 07/23/2007
S8BY N 83341919 A 04/23/2007
SBY N 83341819 A 01/28/2007
SBY T 12/29/2006
‘SBY T 000000950 A 10/16/2006
SBY. T 000000950 A 07/14/2006
SBY T 000000950 A 04/11/2006
SBY T 000000950 A 01/17/2006
SBY T 00000095¢C A 10/06/2005
SBY T 000000950 A 07/18/2005
SBY T 000000950 A 04/13/2005
SBY T 000000950 A 01/20/2005
5BY A 10/13/2004
SBY A 07/21/2004
SBY A D4/15/2004
SBY A 01/09/2004
SBY A 10/17/2003
SBY A 07/07/2003
SBY A 04/21/2003
SBY A 12/27/2002
SBY A 12/06/2002
SBY A 12/06/2002
SBY A 10/21/2002
SBY A 07/22/2002
SBY A 04/12/2002
SBY A 01/16/2002
SBY A 10/15/2001
8BY A 07/18/2001
SBY A 04/17/2001
SBY A 01/18/2001
SBY A 10/17/2000
SBY A 07/19/2000
SBY A 04/13/2000
SBY A 01/18/2000
SBY R 10/313/199%
SBY A 07/16/1599
SBY A 04/13/1939
SBY A 01/15/1999

Parcel
By Bill # Curx Read
08030383
234406 94
224145 77
213873 71
203600 67
193278 64
1823911 60
. 172592 56
12257 53
152002 50
141638 42
131376 34
121100 28
110824 22
100537 14
30272 8
80053 3
0 554
69855 551
59645 546
49536 541
39512 537
295086 530
19636 525
9793 520
106 516
9071224 510
9071223 504
5071222 498
9071221 493
9071220 488
9071219 483
2071218 473
9071217 473
9071216 4772
9071215 472
9071214 469
9071213 460
9071212 439
9071211 427
9071210 415
9071209 402
9071208 g7
9071207 isl
5071206 370
9071205 ass
9071204 347
9071203 33z
9071202 317
9071201 305
9071200 286
9071199 276

PG 1
ubensing

Locatiaon Status
Usage Repl Usage Charge Amt Billed Amt

1022 § C CIR Active
.37 0 54.40 194,80
6 A«regt o 21.39 86.69
4 5 0 21.39 86.69
O A 0 21.39 86.69
4 p /ég/_o 21.39 86.69
4 - 0 18.93 79.17
3 4—”7;;”'0 18.93 75.17
3 uyd 0 18.93 79.17
8 0 22.64 89.62
8 0 15.68 82.02
6 0 16.46 72,82
3 0 16.46 72.82
g 0 19.68 82.02
6 0 16.46 72.82
5 0 16.48 72.82
3 3 16.46 72.82
3 0 .00 .00
5 0 16.46 72,82
= 0 16.46 72.82
4 0 16.46 72.82
7 0 17.22 75.08
5 0 16.46 72.82
5 0 16.46 72.82
4 0 156.46 72.61
6 0 16.46 72.82
6 0 .00 .00
6 0 .00 .00
5 D .00 .00
5 0 .00 .60
g 0 .00 .00
4 0 .0C .00
6 0 .00 .00
1 0 .00 .00
9 0 .00 .00
3. 0 .00 .00
9 0 .00 .00
21 0 .00 .00
12 ) .00 .00
12 0 .00 .00
13 0 .00 .00
15 0 .00 .00
6 0 .00 .00
11 0 .00 .00
12 0 . 00 .60
11 0 .00 .00
15 0 .00 100
15 0 .00 .00
12 0 .00 .00
19 0 .00 00
10 - a . 00 00
13 0 .00 00



01/12/2011 13:13 ICITY OF SALISBURY, MD PG 1

bwilkins UB Account Customer Inquiry Report ubcsting
* Customer YEEp Owner y»
Cust KI, PATRICIA S Bill Addr Tel

Owner MAKT, PATRICIA S 1022 SUMAC CIR

Loc 1622 SUMAC CIR

SALISBURY, MD 21804 SALISBURY, MD 21804
Rt /Bk 06 Dist SB Type RS Parcel 08030383
Acct Created 02/01/2005 Stat A

Last Bill 11/01/2010 194.80 Last Cust Chg 12/06/2002

Last Pmt 12/15/2010 198.94 Group Billing N

——————————————————— mmmemmm=—~ S E RV I CES S mecrmrme e e e e oo
Charge Last Rd T Last Usg Current Deling Int/Pen  Total Bal

1SB 94 A 17 .00 .00 .00 .00
25B 0] A 17 .00 .00 .00 .00
4TRA ’ .00 .00 .00 .00 .
5BRF .00 .00 .00 .00
7BRF .00 .00 .00 .60
78P .00 .00 .00 .00
TTR .00 .00 .00 .00
TWEP : .00 .00 .00 .00
TWP .00 .00 .00 .00
.00 .00 .00 .00

** END OF REPORT - Generated by Brian Wilkins **
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CITY OF SALISBURY
DEPARTMENT OF PUBLIC WORKS

TO: Pamela B. Oland, Director of Internal Services
FROM: Tercsa Gardner P.E., Director of Public Works
SUBJECT:  High Water/Sewer Biil

DATE: February 9, 2011

The City Council has authorized the Department of Public Works to adjust high water/sewer bills, which
resulted from leaking or broken pipes, plumbing malfunction or other non-beneficial use of water. The person
responsible for the bill at the address listed below has satisfied us that the excessive bill was the result of a
leaking or broken pipe or other plumbing malfunction and was able to tnake no use of the water thus allowing
us to recommend an adjustment of 60% on the water and sewer portions of the increased consumption, if the
increascd consumption is 3 times the average for accounts with 500,000 galions or less usage per quarter. For
accounts aover 500,000 gallons, usage must be 2 times the average. Also listed is information made available to
us by the person responsible for the bill and the finance department showing the recent high bifl, the historical
consumption, documentation showing the cause and the bill for repairing the problem when applicable.

ADDRESS: 1022 Sumac Circle ACCT. NO. i 5111 DATE 2/1/11
RECENT BILL ‘ WATER SEWER TOTAL
74,000 gallons $ 236.80 hY 495 80 $ 732,60
AVERAGE USAGE WATER SEWER TOTAL
from 7/27/09 to 7/26/10
4,000 gallons {minimum bill) $ 2139 b 44.62 3 66.01
INCREASED ‘USAGE WATER SEWER TOTAL
70,000 galions $ 215.41 b 451,18 ' $ 666.59
' e o G
RECOMMENDED REDUCTION: § 12025 " $ 27071 =7 § 39996%~" i .

i
- \
, :.,e;\_\

Historical consumption was 4,000 gallons/quarter. Consumption 1 year ago was 3,000 gallons. j),\\ 2
The higher number was used as average usage. Please adjust this bill in accordance with the above
recommendation. Please endorse and return one copy to the Departiment of Public Works indicating that the

bill has been adjusted as authorized by the City Council.

PREPARED BY: RECO//?\I L
oyl a%: 514 ijlZL_

Brian E. Wilkins . Newefl W. Méssick 111, P.E.
Customer Service Deputy Director Z-lo- t

APPROVED BY: REC MENDED BY:
ij& V2 ﬁu\/\w@t B. Jord

Officébf the Mayor Office of Finance

ey
o~ b

; xv
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To: File

From: . Brian E. Wilkins

Subject: Retief of Water Bill

Date: 27612011

The property located at 1022 Surmnac Circle had a plumbing malfunction, which has been
resolved. This is a second adjustment to one problem that crossed into the next billing cycle.
Average usage during the prior year was 4,000 gallons. The usage one year ago was 3,000
gallons. The higher number is used as expected usage. This is a minimum bill.

Brian E. Wilkips

Customer Service
City of Salisbury
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Account Number
Service

1SB
1sB
1SB
18B

1SB -

1SB
18B
15B
15B
15B
15B
1S5B
1sB
188
15B
158
18B
15B
15B
15B
1S58
1SB
15B
18B
188
18B
13B
1SB
1SB
15B
158
1SB
1SB
18B
1SB
1SB
1sB
1SB
15B
1SB
1SB
1SB
1SB
18B
15B
1588
15B
15B
15B
13B
1SB
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WATER
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WATER
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WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

WATER

WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

WATER

WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER
WATER

CITY OF SALISBURY, MD

UB Consumption History Réport

Customér
Mfr Meter Number

SBY
sBY
SBY
SBY
SBEY
SBY
5BY
SBY
SBY
5BY
SBY
gBY
SBY
SBY
SBY
SBY
SBY
SBY
SBY
SBY
SBY
sBY
SBY
SBY
SBY
SBY
SBY
SBY
SBY
8BY
SEBY
SBY
SBY
SHY.
SBEY
SBY
SBY
SBY
EBY
sBY
SBY
SBY
SBY
SBY
SBY
SBY
SRY

‘SBY

SBY
SBY
SBY

W
N
N
N -
N
N
N
N
N
N
N
N
N
N
N
N
N
T
T
T
T
T
T
T
T

Name

Cd Read Date Time By

s

Parcel

Bill % Curr Read

83341919
83341919
63341919
£3341919
B3341919
83341919
83341218
83341919
83341919
83341919
83341919
83341919
83341919
83341919
83341915
83341919
3341819

000000950
000000950
000000950
Q00000950
000000950
000005950
000000950
000000550

A

T e U e I D B R e D D I I D I e o o (e

MAKI, PATRICIA §

01/24/2011
10/26/2010
07/26/2010
04/26/2010
01/25/2010
14/28/2009
07/27/2009
04/23/2009
01/23/2009
10/22/2008
07/22/2008
04/22/2008
01/23/2008
10/22/2007
07/23/2007
04/23/2007
01/26/2007
11/29/2006
10/16/2006
07/14/2008
04/11/2006
01/17/2006
10/06/2005
67/18/2005
04/13/2005
01/20/2005
10/13/2004
07/21/2004
04/15/2004
01/09/2004
10/17/2003
07/07/2003
04/21/2003
12/27/2002
12/06/2002
12/06/2002
10/21/2002
07/22/2002
04/12/2002
01/16/2002
10/15/2001
07/18/2001
04/17/2001
01/18/2001
10/17/2000
07/19/2000
04/13/2000
01/19/2000
10/13/1999
07/16/1993
04/13/1999

08030383

244669
234406
224145
2113873
203600
193278
182911
172592
162237
152002
141698
131376
121100
110824
100537

90272

BOOS3

0

69855
59645
49536
39512
29506
19636
9793
106
2071224
9071223
9071222
9071221
9071220
9071219
9071218
9071217
9071216

95071215

2071214
9071213
9071212
2071211
9071210
9071209
9071208
9071207
9071206
8071205
2071204
9071203
9071202
9071201
9071200

493
488
483
479
473
472
472
469
460
439
427
415

387
381

PG 1
ubcnsing
Location Status
Usage Repl Usage Charge Amt Billed Amt
1022 SUMAC CIR Active
74 4 0 236.80 764,10
17 Mersdd 34.59 194.80
6 na 0 21.39 86.69
4 (s 0 21.39 86.69
3 0 21.39 86.69
4 (Jrg s 0 21.39 gg.es
~4 0 18.93 .17
3 300 18.93 79.17
3 0 18.93 75.17
8 0 22.64 89.62
8 0 19.68 82.02
6 0 16.46 72.82
6 0 16.46 ~ 72.82
8 o 15.68 82.02
6 0 ‘16.46 72.82
5 0 16.46 72,82
3 3 16.46 72.82
3 0 .00 .00
5 0 16.46 72.82
5 0 16.46 72.82
4 0 16.46 72.82
7 0 17.22 75,08
5 0 16.46 72.82
5 0 16.46 72.82
4 0 16.46 72.61
& 0 16.46 72.82
6 0 .00 .00
6 0. .00 .00
5 0 .00 .00
5 0 .00 .00
5 0 .00 .00
4 0 .00 .00
£ 0 .00 .00
1 0 .00 ¢ .00
0 0 .00 .00
3 0 .00 .00
9 0 .00 .00
21 0 .00 .00
12 0 .00 .00
12 0 .00 .00
13 0 .00 .00
15 0 .00 .00
6 0 .00 : .00
11 0 .00 .00
12 0 .00 .00
11 0 .00 .00
15 0 .00 .00
15 0 .00 .00
12 0 .00 .00
19. 0 20 .00
10 0 00 .00



02/07/2011 14:38

CITY OF SALISBURY, MD PG
bwilkins UB Account Customer Inquiry Report ubcstin
Acct ! Customer Owner m
Cust MAKI, PATRICIA S Bill Addr Tel
Owner MAKI, PATRICIA S 1022 SUMAC CIR
Loc 1022 SUMAC CIR
SALISBURY, MD 21804 SALISBURY, MD 21804
Rt/Bk 06 Dist SB Typre RS Parcel 08030383
Acct Created 02/01/2005 Stat A
Last Bill 02/01/2011 764 .10 Last Cust Chg 12/06/2002
Last Pmt 12/15/2010 198.94 Group Billing N
—————————————— m—==——==----—-—-—=- S ERVICES S rrorrmmrr e o
Charge Last Rd T Last Usg Current Deling Int/Pen  Total Bal
15B 1568 A 74 - 236.80 .00 .00 236.80
25B 0 A 74 4385 .80 .00 .00 495.80
4TRA 1%.00 .00 .00 12.00
5BRF 7.50 .00 .00 7.50
7BRF 00 .00 .00 .00
78P 00 .00 .00 -00
7TR 00 .00 .00 .00
TWP 00 .00 .00 .00
TWP 00 .00 -00 .00
9TO 5.00 .00 .00 5.00
764 .10 .00 .00 764 .10

** END OF REPORT - Generated by Brian Wilkins **
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8 ‘-&mmmpafrﬁ)mmmm .
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™ g=—
SERVICE / TRAVEL FER tramators g :Q:
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PHONE THAT DELIVIR PRERECORDED MESSAGES AND PROVIDE EPECIAL SALES OFFERS:

10135 Pin Oalk Drive
Borlin, MD 83811
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September 12, 2011

In accordance with §SC2-4 of the Salisbury City Charter, the undersigned members of the
Salisbury City Council, representing a majority of the Council, hereby call a Special Meeting to
be held on Monday, September 19, 2011 in Conference Room 306 of the City/County
Government Office Building (125 N. Division Street).

The Special Meeting will be held at 4:00 p.m. to conduct a claim for refund hearing.

Loy £.88

Terry E. (‘{‘}éﬁ, Council President Deborah S. Campbell, Vice President
ouncilwoman Laura Mitchell Counfilwoman Eugenie P. Shields

Councilman Timothy K. Spies



